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Ilenwv Kypca - bopMHupOBaHKE y CITyIIATENCH KOMIUIEKCA 3HAHUK O TIpHEMax M Crocodax
OpUCHOCOOICHNsT M YCHEIIHOW MAEATENbHOCTH KOMMEPUYECKHMX OpraHM3aluii B HENPEphIBHO
MEHSIOIICNCS PRIHOYHOM CUTYAIINH.

3adauu Kypca: O3HAKOMJICHHE KYypCAaHTOB U CIIyIIATElIeH ¢ MapKETMHIOM KaK HayuyHOU
JUCLUIUINHOM M €ro IPaKTHYECKOM IEeATENbHOCTBIO, C DJBOJIOLMEH pa3BUTUS MapKETHHIA;
pacKpBITHE B3aUMOCBSA3H MApPKETHHTa C BHYTPU(MUPMEHHBIM YIPaBICHHEM; U3YYEHUE METO/I0B
UCCIIIOBaHMsl PbIHKA, CIIPOCa, 3allpOCOB IIENIEBBIX MOTpeduTenell; GopMupoBaHue 3HaAHUNA B
00yacTu MPUCIIOCOOICHHS IeATEILHOCTH (PUPMBI K TpeOOBaHUSIM TIOTPEOUTEICH U BO3ICHCTBUS
Ha PBIHOK M OOLIECTBEHHBIHN CIIPOC B MHTEpecax (PUPMBI.

Céazb ¢ Opyzumu Kypcamu: Y4ueOHbIA Kypc «MapKeTHUHT» OTHOCUTCS K JUCHMILIMHAM
o0melt yacTh 00pa30BaTEIbHOM IPOrpaMMbl U U3y4aeTcs BMECTE ¢ TAKMMHU AUCLUIUIMHAMM KaK:

«OKOHOMHUKAa JJI1  MEHEIKEpOB», «YIpaBieHHE opranuzauuen»  «DuHaHCHI
OpraHu3anun», «YIpaBJICHHE IEPCOHAIOM», «YIpaBIeHHE KauyeCcTBOM», «CpaBHUTEIBHBIN
MEHEDKMEHT». YueOHas aucuuiuiiHa «MapKeTHHT» SBISCTCS OCHOBOM JUIS M3YYEHUS TaKHX
JUCLMIUINH Kak: «bu3Hec-muianupoBanue», «CTpaTern4eckuil MEHEUKMEHT», « AHTUKPU3UCHOE
YIIPABJICHUEY, «YTIPABICHUE U3MEHEHUSMMUY, «JIOrucTHKAY.

Ilepeuens mem u ux cooepacanue.

Tema 1. Cospemennas KOHYyenyus MapKemunaa

MapkeTuHr Kak Hay4Has AMCLMILIMHA U NpaKTU4ecKas JeSTeIbHOCTb. MapKeTHHI Kak
cdepa 3HaHUN. MapKeTHHT Kak 001acTh 3HAHUH, U3YyJar0Ias KaKk IOTPEOUTENCH, TaK U 0OIIECTBO
B 11es10M. [Ipeanocbuiky BOSHUKHOBEHMSI MAPKETUHTA.

ConuaibHO-3KOHOMHYECKAs. CYIIHOCTb MAapKeTHHra. MapKeTUHI KakK KOMIUIEKCHas
cucTeMa, OpUEHTHPOBAaHHAsl Ha Y/AOBJIETBOPEHHE KOHKPETHBIX MOTpeOHOCTel moTpedutenelt u
MOJIy4YeHUE NPUOBLIH.

OcHoBHbIE (YHKIMH MapKeTHHra, MX cojep:xkanue. HeoOXoquMocTh KOMIUIEKCHOTO
ojaxo/a B peann3anuu QyHKIui mMapkerunra. Cuctema (KOMIUIEKC) MapKETHHTA: CYIIHOCTH,
CTPYKTypa M KpaTKas XapaKTEpUCTHKa €€ 3JIEMEHTOB. BHIbl MapKeTHHra B 3aBUCUMOCTU OT
COCTOSIHUS CIIPOCA; pa3MEPOB OXBAUEHHOT'O PhIHKA; OPUEHTA[MN MaPKETUHTOBBIX YCUIINIA; chepbl
COLMAJIbHO-9KOHOMHYECKOM aKTUBHOCTH CYOBEKTOB PHIHOYHBIX OTHOILICHUH.

Tema 2. Mapxemunzogvle uccie008anus u MapKemuH208ds uHghopmayus

CopepxaHue W 3aJauyd MapKETUHIOBBIX HCCIENOBAaHMW. lIpMHIMIBEI MapKETHMHIOBBIX
ucciaenoBanuii. @OopMmbl  OpraHu3alMM  MAapKETHMHIOBBIX — MccienoBaHWid. HampaBnenus
MapKETHUHIOBBIX MCCIENOBAHUM: MCCIENOBAaHUE TOBAPHBIX PBIHKOB, H3y4€HHE TOBapHOMN
CTPYKTYpbl pBIHKA, HCCIEAOBaHWE KOHKYPEHTOB, H3y4Y€HHE NOTpeOUTENeH, BBISBICHUE
MapKETUHTOBBIX BO3MOXKHOCTEH (PUPMBI. DTarbl MApKETUHIOBOT'O UCCIIEAOBAHMS.

[lonsiTue MapkeTHHroBoM HWH(OpPMAalMK, €€ 3HAaYeHHE M OCHOBHBIE COCTABIISIOIINE.
Knaccudpukanuss u  BuAbl MapKeTUHToBOM uH(popmauuu. VICTOYHMKM MapKEeTHHTOBOU
uHpopmanuu. Bropuunas u nepBuyHas uH(GOpMaLMs: TOCTOMHCTBA U HEAOCTaTKU. BHemHsAd u
BHYTpEHHss HHPpopmanus. ICTOUHMKN MapKeTUHT0BOM nHpopmanuu B IHTepHeTe.

Tema 3. Mapxemuneoguvle uccieo008anus pbihKa

Ponb 1 3HaueHNE MapKETUHTOBOM Cpebl IPU OLIEHKE TOBAPHBIX PHIHKOB U AEHCTBYIOLINX
Ha A3TUX pbIHKax ¢upM. [loHsTHE Cpeabl, MOKazaTeau U YCIOBHs, OJarompusITCTBYIOLINE
YCIEIHOW PpBIHOYHON JEATENBbHOCTH. Lleab KOMIUIEKCHOIO HCCIIENOBAaHUS PBIHKA, €ro
coJiep’KaHue U pe3yNbTaThl.

[ToHATHE PRIHOYHOW KOHBIOHKTYpHI, €€ BUJBI U cojiepkaHne. KoHbIOHKTypooOpa3yromue
dakTopsl, UX K1accudukalys U xapakrepuctuka. [lokazaTeny pplHOYHON KOHBIOHKTYpPBI. AHAIIN3
U OILICHKa KOHBIOHKTYPBI TOBApHOIO pbIHKA. ONpeneneHne eMKOCTH PbIHKA U PHIHOYHOM JIOJIN.
[Torpeburensckuil pPHIHOK M TMOKYHAaTENbCKOE IOBEACHHE. XapaKTEPUCTUKH MOTpeOUTENeH.
@DakTopbl, OKa3bIBAIOLINE BIMSAHUE HA MPOLIECC MOKYNKU B MOTPEOUTENHCKON cpene. MOTHUBBI
MOKYyTaTenbckoro mnoeAeHus. [lupammna uenoBeueckux mnoTpebHocTed mo A. Macnoy, ee
npuMeHeHne B MapkeruHre. llponecc npunatua pewmenHus o mnokynke. [Ipeanpustus,



OpTaHM3aIH, YUPEKJACHHUS B KAuyeCTBE MOTpeOUTENel: MOTHUBBI, pacnpeneieHue (QyHKIUNA B
npouecce nokynku. [Iporecc NOKynku B MPOMBIIIUIEHHOM Cpejie.

Tema 4. ToeéapHas nonumuxa 6 cucmeme MapKemuH208bIX peueHUll hupmvl

[lonsATHA «IPOOYKT», «TOBap» M «yciyra» B cucreme mapketuHra. Kommepueckue
XapaKTEPUCTHKHN ToBapa. PakTOPHI MPUBJIEKATEILHOCTH OKPYKEeHUs mpoaykra. Kiaccudukarms
TOBapoOB: MO OOLIEeMYy Ha3HAYEHHUIO, MO XapakTepy MHOTpeOJeHUs, MOBEIEHUIO MOTpeOuTeNs,
CTENEHM UCII0JIb30BAHUSA U JIP.

Kusznennsni nukn ToBapa (KL[T) kak dakTop u pe3yibTaT MapKETUHTOBBIX ICHCTBUH.
Craguu (3tanst) XKIUT, ux npolo/KUTENbHOCTh U MHTEHCUBHOCTh. COOTHONIEHHE crpoca U
MPeJIOKEHUS, 3aTpaT U MPUObUTH HA KaXK0M cTaaiuu. MapKeTHHTOBbIE MEPONPUITHS Ha CTAAMSIX
JKIT.

NHHOBAalMOHHAsT TOJIMTMKA B CHCTEME MAapKETHUHIra. YCJIOBHS, KaTalU3UPYIOLIUE
MHHOBAIIMOHHBIE Ipouecchl. IloHsTe HoBoro TtoBapa. Buabl HOBBIX TOBapoB. YPOBHHU
pa3paboTKK TOBapa: MO 3aMbICly, B pPEaJbHOM HCIOJHEHUH, C TMOJKPEIUIEHHEM. OTarbl
pa3paboTKu HOBOro ToBapa. [IpuyrHbBI KOMMEPUYECKOI HEY/1auu HOBBIX TOBApOB.

[lonsiTe TOBapHOW HOMEHKJIATypbl W TOBAapHOIO acCOPTHUMEHTAa. ACCOPTUMEHTHAs
MO3UIUS, ACCOPTUMEHTHAs Tpymma (IpoAyKTOBas JUHMS) U ee npu3Haku. [llupuna, rmyOuHa u
FapMOHMYHOCTh accopTuMeHTa. [Ipomecc pa3BuTusi HOpPOAYKTa W MPUHATHS PEUIEHUH BO
B3aMMOCBSI3H C KM3HEHHBIM IIUKJIOM TOBapa. ToBapHbIe CTpaTeruu: Bapuamsi, 1uddepeHuanms,
nuBepcudUKaIms.

ToBapHas Mapka, ee pojb B MapKeTUHIe. Buibl MapoK U MapO4YHBIX Ha3BaHUWA. Mapka Kak
WHTEJUIEKTYaJIbHbIM NPOAYKT. DUPMEHHBIN CTUJIb U €T0 OCHOBHBIE 3JIEMEHTHI. TOBAapHBIN 3HAK U
ero cyurHocts. [IpaBoBasi oxpaHa TOBapHbBIX 3HAKOB.

Tema 5. Llenosas nonumuka

CyIHOCTh 1IEHOBOH MOJUTHKY U €€ POJIb B KOMIUIEKCE MapKETHHTA (PHPMBI.

[Tonstue u pynkuu nensl. Knaccudukanus nen. CTpykTypa 1EHBI.

@aKkTOophl, BIMSIONIME HA YpOBEHb LEH. HWKHUI WM BEepXHUU NIpeAesbl YpOBHS LIEH.
MexaHu3M TOCYIapCTBEHHOT'O BMEIIATeNbCTBA B Mpolecc IeHooOpa3zoBanus. IIpomecc
1IEHO0Opa30BaHNs, €r0 OCHOBHBIE ATalbl. MeTO0/1bI IEHOOOPA30BaHMSI U YCIIOBUS UX TPUMEHEHUS.

[TonstTue crpateruu neHooOpasoBanus. MDakTopbl, BIHUSIONINE HA BBIOOP IIEHOBOM
cTpateruu. Buipl IEHOBBIX CTpaTETHii, UX XapaKTepuUCTHUKa. PhIHOYHASI KOPPEKTUPOBKA IICH.

Tema 6. [lonumuxa pacnpedenenus 6 MapKemuHee

[Ipupona xananoB pacnpeneneHuss U ux ¢(yHkumu. CTpyKTypa M YpOBHM KaHajlOB
pacupenenenusa. CpaBHUTENbHAs XapaKTEPUCTUKA KaHaJoB pacnpeneneHus. DakTopsl,
YUUTBHIBa€MbI€ IIPU BHIOOPE KaHAJIOB paclpeieIeHHUsI.

BepTukanbHbie, TOpU30HTATbHBIE 1 MHOTOKAHATbHBIE CUCTEMBI COBITA.

CopnepxaHve U OCHOBHBIE TOHATUSL COBITOBON JesTenbHOCTH. CrocoObl peann3anuu
TOBapoOB: OINTOBas W PO3HUYHAS TOPromiss. ColuanbHO-3KOHOMHUYECKAs] CYIIHOCTh ONTOBOM
ToproBiau. He3aBucuMble U 3aBUCHMBIEC OINTOBBIE MOCPETHUKH, MX XapaKTEPUCTHUKA U POJIb B
pactipeneneHun ToBapoB. [Ipogaxa 6e3 MOCPETHUKOB: MPEIOCTaBIEHUE KaTaJoroB; 3aKa30B IO
noute; (opmupoBaHue Oa3bl JaHHBIX MOKynarened. Po3HWMYHas TOproBis M €€ poyib B
pacnpeneneHud ToBapoB. DYHKIMM PO3HUYHON TOProBiM. BHIBI pPO3HUYHBIX TOPTrOBBIX
MPEANPUATHI.

Tema 7. Maprxemunzogvle KOMMYHUKAYUU

Komrmiekc MapKeTHHTOBBIX KOMMYHHKAIIUM, €ro CTPYKTYpHBIE dyieMeHThl. Llemu u
3HaUE€HUE KOMMYHHUKAIIMOHHOW MONHTUKH B MapkeTwHre. Jluunas u Oe3nuuHas (MaccoBas)
KOMMYHHKAIIIH, UX TOCTOMHCTBA U HeocTaTKu. [IoHsTHE pekamMbl U peKJIaMHON AESITETbHOCTH.
[leru u ¢dyHKUMU peknambl. TpeOoBaHus K pekiname. OCHOBHBIE TOAXOABI K pa3paboTke
pEeKJIaMHOTO OOpaImeHus: CTPyKTypa, Gopma U CTWIb pekiamHoro oOpamenus. Cpeactsa
peknaMbl.  PekylaMHasi KaMIlaHusi, OCHOBHBIE JTalbl €€ MpoBeAeHUs. MeToabl OLEHKH
s dexTuBHOCTH pekiamebl. [IpaBoBoe perynupoBaHne pekiaMHON AesTebHOCTH B Poccum.



[lepcoHanbHble TPOJAKKM M CTUMYJIHMPOBAHHE COBITA Kak »AJIEMEHTHI KOMILIEKCa
MapKETUHTOBBIX KOMMYyHHKanmi. ILlenn wu 3amaum mpsmoro MapkeruHra. OcoOeHHOCTH
OPUMEHEHHS TPSMOT0 MAapKETHHra POCCHUCKUMHU (pupmamu. OCHOBHBIE CpEACTBA IMPSIMOTO
MapKeTUHIa. YCIIOBUS NPUMEHEHHs] MEpONPUATHH CTUMYJIuUpoBaHMs cObiTa. HampaBnenus u
METO/ABI CTUMYJIHUPOBaHUS cObITa. PazpaboTka mporpaMMbl CTUMyIupoBaHHs cObiTa. OueHka
pe3yabTaTOB HpPOrpaMMbl CTHUMYJIHMpoOBaHUs cObiTa. Crnenuduka (opMUpOBaHMS crpoca U
CTHUMYJIMpOBaHue cObITa Ha npeanpusTusix YUC.

Tema 8. Ilnanuposanue u opeanuzayusi MapKemuH2080U 0esimeibHOCmu hupmol

Pounb u 3HaueHue nuaHupoBaHus MapKeTUHIa. [IpuHIMIIBI U 3a1auu IIaHUpOBaHUs. Buibl
IUIaHOB MapkeTHHra. OCOOEHHOCTH CTpPaTernyeckoro MapKeTHMHroBoro IuiaHupoBaHus. Co-
JiepKaHue CTPATErMYecKOW MapKEeTHHTOBOW MPOTpaMMBbL: IeNU (HUPMBI, CTPATErHs Pa3BUTHA
X03sticTBeHHOro mnoprdens ¢GupMsl, crparerus pocta ¢upmMbl. IlocnenoBarenbHOCTE |
TEXHOJIOTHUS Pa3pabOTKH MPOrpaMMbl MapKeTHHTa. VI3MeHeHne poJii MapKeTHHTa B JESITEILHOCTH
(GupMbl. Busbl opraHu3aliMOHHBIX CTPYKTYp ClIyX0 MapKeTHHra: (PyHKIMOHaJIbHasl, TOBapHasd,
pPBIHOYHAsA, TOBApHO- pPBIHOYHAA MU Ap. [IpMHIMIBI OpPraHU3alMOHHOIO IOCTPOEHUS CIIYXKO
MapkeTuHra. @OyHKIUOHAIbHbIE OO0S3aHHOCTH MEHEKEPOB M CIEHUAIUMCTOB MAapKETHUHTA.
Cucrema MapKETHHTOBOTO KOHTpOJIS. BHIbl M OOBEKTHI KOHTpOJSA. BHYTpEeHHssT W BHEIIHSSA
PEBU3HS MAPKETUHIOBOM J€STE€IbHOCTU (PUPMBI.

Onucanue memoooeé o0yuenusa. maTepuan JUCUUIUIMHBI U3y4yaeTcs Ha JIGKIUSIX U
IIPAKTUYECKUX 3aHATHUAX, @ TAKXKE B IPOLECCE CaMOCTOSTENILHOM MOATOTOBKM ciymiartenei. B
paMKax MpaKkTHYECKOW pabOTHI CO CIIyIIATENIMU Ui (OPMHUPOBAHUS TPEOYyEMbIX KOMIETECHIIUI
IpPEoiaraeTcsl MIMPOKOe UCIOJIb30BaHUE AKTUBHBIX (hOpM 00yUYEHHUs TaKU KaK: JIeJI0OBbIE UTPHI,
aKTHUBHBIE JAMCKYCCUU; pa300p KOHKPETHBIX CUTYyallMii; paboTa ¢ KeiicaMu; METOJ MpoeKToB. B
KadyecTBe (JOPMbI aTTECTALMU CIYLIATENIN CAAIOT 3a4eT.
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Ilopsaook u ycnosus npoxorncoeHus nPpoMedCymoyHas u umo2060i ammecmauuu:

Pe3ynbratom 0CBOEHUS TUCUUIUIMHBL SBISETCS YCIEHIHOE IPOXOKIECHUE TECTUPOBAHHUS.
Htorosas arrectaius NpoxoauT B opme sK3aMeHa.



