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BBEJ[EHUE

C pa3BuTHEM NPENPUHUMATEIHCTBA U PHIHOUHBIX OTHOIICHWH KOPEHHBIM 00pa3oM MEHSIOTCS MPUHIIMIIBI U
METO/bl KOMMEpUYECKOH paboThl M POPMHUPOBAHUS TOBAPHBIX pecypcoB. B cCOBpeMEHHBIX PHIHOYHBIX YCIOBUSX HU
OJTHO TIPEATPUSATAE HE MOXET YCIICIIHO OPraHM30BaTh KOMMEPUYECKYIO JEATENbHOCTh O€3 MCIIONB30BaHHS PEK-
JaMHBIX TexHONorui. KaxkIp1ii aTamn, HaunHasi ¢ MOMEHTa CO3JJaHus MPOIYKIMU U 3aKaHYMBasl €€ COBITOM, TOJKEH
COIIPOBOXKIATHCSL AKTUBHOM IPOIrPAMMOM PEKJIAMHOTO BO3AEUCTBUS. 1Ipy conelcTBUN peKIIaMbl PHIHOK CTAHOBUT-
csi OoJee SICHBIM U JIOCTYTHBIM ISl TIOKyHaTeNneil ¢ pa3nuyHbIMU BKyCaMUd U MOTPEOHOCTAMH, pa3HbIM YPOBHEM
JICHEKHBIX JI0X0JI0B, HEOAMHAKOBBIMH TPAJIUIMSAMH B OTHOILICHUH MTOTPEOICHUS.

Hcxons n3 cymHOCTH peKIIaMbl, TPeAMETOM M3ydeHus Kypca "Opranusamnus pekjaaMHOro Ou3zHeca" ciemy-
€T CYMTaTh COBOKYITHOCTH CPEJICTB, METOJIOB M CHOCOOOB pacmpocTpaHeHUs HMH(OpMAIK B ONpEAETICHHOM
cdepe 3KOHOMUUECKON 1 00IIECTBEHHON JIEeATENBHOCTH JIIOJIEH C LIE€IbI0 MPUBJICUEHUSI BHUMAHUS MOTEHIINAIb-
HBIX MTOTpeOUTENEH K 00BbEKTY PEKIaMUPOBAHHUSL.

[Ipu n3yyeHun JaHHOrO Kypca UCHOJIb3YIOTCS 3HAHUS MHOTUX HAay4HBIX JUCLHUIUIMH: MapKETHHIa, TOBAPO-
BEJICHUS, TICUXOJIOTUH, SKOHOMHUKH, MAaTEMAaTUKH, a TAK)KE€ UCKYCCTBA, JTUTEPATYphl U IPYTUX BUIOB XYJI0KECT-
BEHHOT'O TBOPYECTBA.

Jucuumuna "Opranu3aniy pekjJaMHOTo Ou3Heca" MMEeT TECHbIe MEeXIIpeIMETHbIE CBsI3U ¢ KypcoM "PR-
TEXHOJIOTHH B KOMMepuecKkoi nesrenbHocTH". Ho, HecMoTps Ha To, uTo PR HecyT B cebe Bce mpu3Haku pekiia-
MBI, CyIIECTBYET HEKOTOPOE OTIMYHE YHCTO PEKIAMHOM JEATEIbHOCTH OT JAEATEIILHOCTH IO CBSI35IM C OOIIeCT-
BEHHOCTHIO. PekyiaMHasi nesTelbHOCTh OPUEHTHPOBaHA HAa MPOJBUIKEHHE TOBAapa/yCIyTd U CBsi3aHA C HEME-
JICHHOM uX mpojaxel. PR — Hcronp3ytoT pexiaMy AajabHEro JeHCTBUS, OTCPOUEHHOTO MIPHOOPETEHNUS, TOTOBAT
K TIOKYIIKE TOTEHI[MAIbHBIX KIIMEHTOB U OPUEHTUPOBAHBI Ha MPOJABIKEHUE HE TOBapa, a GUPMBI, U HE Ha PbIH-
Ke, a B obmectBe. OHAKO pexsiaMHbIe ()OPMBI, TPUEMBI U METOJII MOTYT OBITh YCIEIIHO MCIIOIb30BaHbI B Op-
TraHU3alUK AESITETbHOCTU MO CBSI3SM C OOIIECTBEHHOCTHIO, HO OHU HE SIBIISIFOTCS OCHOBomoJararomumu. Hc-
KYCCTBO PEKJIaMbl ITOSIBUJIOCH 3HAUUTEIBHO PAHBIIIE CBA3EH C OOIIECTBEHHOCTHIO, UMEET CBOM YETKO OUEpUEH-
HBIM MpeMeT U3y4YeHusi, CBOIO 11eJ1b, KOMMYHHUKAIMOHHbBIE U CrieU(pUUYEecKUe CPEACTBA U CIOCOObI BO3AEHCT-
BUs Ha YEJIOBEKA.

Coznanue pekyiaMbl TIPEICTABISIET COOOM CIIOKHBIM TBOPUYECKHM MPOIECC, B OCHOBE KOTOPOTO JIeXKaT Ha-
OMIOZICHUS, CPAaBHEHUSI, pe3yJIbTaThl M3yUYEeHUs] MOTUBOB MOBEJCHUS MOKynarenen. [y co3ganust cpescTB pek-
JaMbl IPUBJIEKAIOTCS CIIEUANINCTHI IO pa3HbIM BHUJaM HUCKyccTBa. M300pa3urenpHas pekiama HemblciauMa 0e3
y4acTHs XyJ0’KHHKA, peKiIaMa o pajno, TeIEBUACHHUIO U B KHHO — 06€3 akTepa, IUKTopa, pexuccepa. Pexinamy
B Ipecce CO3Jal0T aBTOPHI TEKCTa, PEAAKTOPHI, Xy I0KHUKHU-Tpaduku. Mcnonp30BaHne B peKIaMHbIX MaTepua-
Jax XyJI0’)KECTBEHHBIX 00pa3oB, epcoHaXkeil, MeTadop, MOYEPIHYTHIX U3 JTUTEPATYPbl, HEU3MEPUMO MOBBIIIACT
CUJTy PEKJIAMHOT'O BO3JICMCTBHUSI Ha YEJIOBEKA, IEIAET PEKJIaMy KMBOM, MHTEPECHOUW U 3aIOMHHAIOIICHCSI.

TakuMm oOpa3om, pekiama Kak CJI0KHO€ IKOHOMUYECKOE U COLIMAJIBHOE SIBJIEHHE OOIIECTBEHHOM >KHU3HU
Jrofiel coyeraeT B cebe oOUIMpHBbIE 3HAHUS MHOTUX oOjacteil Hayku. [1o3ToMy MOAroToBKa CrienuaiucTa KoM-
MEpLKHU BhICIIEH KBaMH(pUKAIMK JOKHA BKITIOYATh MIUPOKUI KOMITJIEKC 3TUX 3HAHUI, MPHOOpPETaeMBbIX, B YacT-
HOCTH, Yepe3 CUCTEMY MEXITPEIMETHBIX YUEOHBIX CBSI3CH.

1 IEJIA U 3AJIA9H JUCHHTIIMHBI
"OPTAHU3ALIMA PEKJIAMHOI'O BU3HECA"

Opranm3anys pekiaMHOTO OWM3Heca — MHOTOKOMITOHEHTHAsl, COJepKaTelbHas JesTeIbHOCTh, BKIIOYAO-
masi B ce0st Kak SKOHOMHYECKHUE, TaK U TICUXOJIOTHYECKUE COCTABIISIONINE, KOTOPBIC OMUPAIOTCS Ha OTpeIeIeH-
HbIC 3aKOHBI M 3aKOHOMEPHOCTH. 3HAHWE OCHOBHBIX MPHUHIIMIIOB IMOCTPOCHUS PEKIIAMHOTO OM3HECa TO3BOJIUT
6omee 3¢(HEKTUBHO BBICTPaUBaTh MAPKETUHTOBYIO JCSITEIIBHOCTD (DUPMEI.

B kadectBe OCHOBHOW Ienu nucHUIUIMHBI "OpraHusaius peKiIaMHOro Ou3Heca' CTaBUTCS 3HAKOMCTBO
CTYACHTOB C OCHOBaMH peKHaMHOﬁ ACATCIIbBHOCTU KAaK MHCTPYMCHTA BO3IICI>1CTBPISI Ha 4Y€JIOBEKa C LCJIbIO UH-
dhopmupoBaHus €ro 0 ToBape/yciyre, popMupoBaHUS MHTEpeca U YOeKAEHUsI B HEOOXOIUMOCTH €0 MOKYIKH
JTAHHOTO TOBapa/yCIIyTH.

Koneunas [CJIb U3YUCHU JUCHUIIINHBI — YCBOCHUC 6YI[yH_II/IMI/I CrIeuaJIMCTaM TCOPECTHUICCKUX 3HAHUHU O
TIOHSITHH, CYIITHOCTH U CrienU(PHUKEe PEKIIAMHOHN JIEATSIIEHOCTH U (DOPMHPOBAHUE YMEHHI OCYIIECTBISATH BEIOOD
ONITUMAITLHBIX PEKJIAMHBIX CPEICTB U UCIOJIB30BaTh UX ISl Peai3aluid TOBAPOB, UICH, YCIYT B YCIOBUSX JKe-
CTKOW KOHKYPCHIIUH.



B cooTBeTcTBHU € LIENBIO CTPYKTYpa AUCLHUILIMHBI CTPOUTCS HA U3yUYEHUH PEKJIaMHOT0 OM3Heca KaK MHCT-
PYMEHTa BeJleHHs] KOHKYPEHTHON OOpbOBI, Iie 0c000e BHUMaHUE YIENAeTCsl U3yUSHHUIO BUJIOB PEKIIaMbl; CyOb-
€KTOB PEKJIAMHOW ACATENBHOCTH, NMPUHUMAIOUIUX YYaCTHE B pealu3allid PEKIAMHOTO IPOLECCa; pa3sBUTHUSA
peximaMbl B Poccum; opraHu3anii MapKEeTHHIOBBIX KOMMYHHUKAIUH;, KI1acCU(UKAIIUH, XapaKTEPUCTHKE U BBI-
00pa peKIaMHBIX CPEICTB, CIYXKalUX JJs PacHpOCTPAHEHHS PEKIAMHOIO COOOLIEHMSI U CIIOCOOCTBYIOIIUX
JOCTHKEHUIO HEOOXOAUMOTo pekyiaMHoro 3¢gdexra. OTaenbHas TeMa MOCBSIIEHA [UIAHUPOBAHUIO M OpraHU-
3allUM peKJIaMHON KaMIaHUM Kak Ba)KHEWIIEeH cocTaBisoneil o0Ouiei mporpaMMbl MapKETUHIOBON 1€ TEIBHO-
CTH NPEANIPUATHSL.

OcHoBHOI 3aaueit kypca "Opranuzaius pekjiaMHOro 6u3Heca" sIBJISETCS BBIABICHUE 3aKOHOMEPHOCTEH U
TEHJCHIUN PAa3BUTUA COBPEMEHHOIO PEKJIIAMHOIO [ejla B CIOKHBIX YCIOBHUSAX PBIHOYHOM 3KOHOMHKHU C TEM,
YTOOBI TBOPUYECKHU HCIIOJIB30BATh UX JJI YCUJIICHUS] PEKIAMHOIO BO3AECHCTBHSI HA YEJIOBEKa C II€JIbI0 CTUMYJIHU-
pOBaHMsI CIIPOCa Ha TOBAPHI U YCIIYTH.

2 COHUEPXAHUE JIHCLUIIJIHHBI

Kon-Bo vacoB
nabopaTop-
JEKIUU HBbIE
3aHATHSI
1 IloHsiTHE U CYLIHOCTH PEKJIAMBbI 3 3
1.1 Ilonsitme pexiaambl. OTpaciau
PEeKJIAMHOM eI TeJIbHOCTH
1.2 Hean, 3axaun 1 PYHKIHMH peK-
JIAMBbI
1.3 Buasbl pexsiaMmbl
1.4 Cxema pekJIaMHOWI KOMMYHUKA-
110
1.5 PexsiamMHOe oOpaleHue
2 Opranuzanus peKJIaMHOTO MpOIIeC- 1 1
ca
2.1 Cy0BbeKTbl peKJIaMHOI0 Mpouec-
ca
2.2 PexkiamMHBIE areHTCTBa M HX
pyHkumnu
2.3 CTpyKTypa peKJIaMHOI0 areHT-
CTBA
3 Knaccudukanms pekiaMHbIX 1 1
CpeACTB
3.1 OcHOBHbIE NPHU3HAKH KJIACCH-
(pMKanMu peKJaAMHBIX CpPeICTB
3.2 Bo100op peKjIaMHBIX CPeICTB
4 XapakTepucTUKa PeKIaMHbIX 4 4
CpeAcTB
4.1 IlleuaTHas pekyiama (pekjiaMa B
raserax, B ;KypHaJ1ax)
4.2 Pexnama no paamo
4.3 Pexy1aMa 10 TeJIeBHACHHUIO
4.4 Hapy:xkHasi pexjiama
4.5 TpansuTHas pekjiama (pexjiama
HA TPAHCIIOPTE)
4.6 Ilpsimasi nouToBasi pacchllIKa 4 4
4.7 Ilpencrasienue ToBapa (yc.ay-
rd) B IPSIMOM KOHTAaKTe
4.8 Pexi1ama no tesnedony
4.9 Pexsiama Ha MecTe NPOAAKH

Tema nexuun




4.10 Pexksama B UHTEpHET

5 MepueHnai3unar
5.1 IlonsiTHe MepYeHIAN3UHTA.
3HayeHHe MepYeHIAN3HHIAa B KOM-
Mep4ecKoil 1eITeJIbHOCTH
5.2 Meronosioruss  NMPUMEHEHUA
MepUYeHIAH3MHIa B PO3HUYHOM TOP-
rOBOM OH3Hece
5.3 MepueHaaii3UHTOBBIN MOAX0A K
IUVIAHMPOBKE TOProBOro 3aJia U BbI-
KJIaJIKe TOBAPOB

6 BpICTaBKU U sipMapKu Kak Cpe/ICTBO
3¢ (heKTUBHON KOMMEPUYECKOH nesi-

TEIBHOCTH
6.1 IlonsiTHE APMAPKH M BBICTABKHU
6.2 Kiaacenpurkanus BBICTA-
BOK/SIpMapoK

6.3 Oco0eHHOCTH TPOBeeHHS BbI-
CTaBOK

Tema nexuuu

Komn-Bo yacoB

nabopaTop-
JICKIUU HBIC
3aHATUA

7 IlmaHupoBaHWE U OpraHU3aLHs
PEKJIaMHBIX KaMIIaHUK

7.1 IloHsiTMe peKJAMHOH KaMIma-
HuH. Ile pekiIaMHON KaMIIAHUU
7.2 Buabl pekJIaMHbIX KAMIIAHU I
7.3 OcHOBHBIE 3Tanbl IJIAHHPOBA-
HHS PeKJIAMHOH KaMIIaHUM
7.4 Ounenka >(QGeKTHBHOCTH PEeK-
JIAMHOM KaMIIaHUHU

2 2

8 Hewnamnexaias pexiama
8.1 OcHoBHEBIE MOHATHA U BUALI He-
HaJIeKalel pexjiamMbl
8.2 OcHoBHBIC HOPMBI NPaBOBOIO
peryJiMpoOBaHUsl PEeKJIAMHOH Jesi-
TeJIbHOCTH HA PbIHKE TOBApoOB, pa-
00T, ycayr

9 TIcMXOTEXHOJIOTUU PEKIIAMHOTO
TEKCTa

9.1 Ilcumxorpaguka peKJIaMHOIO
TeKCTa
9.2 IIcMXOTexXHOJIOrHsl WIIIOCTPa-
MM B peKJjaMe
9.3 IlcuxoJsiorusi CJI0raHa M 3aro-
JIOBKA PEKJIAMHOI'0 TEKCTa
9.4 IIcMXOJIMHIBUCTHKA PEeKJIAMHO-
ro TEKCTa

Bcero

17 17

IIpooonsicenue maba.



3 METOAMYECKHE PEKOMEHJALIMHA 11O U3YYHEHUIO
OTAEJIBHBIX TEM JUCIIUIIJIMHbI

Tema 1 CXEMA PEKJIAMHOM KOMMYHUKAIIUN

OCHOBHBIE [IOHATHA

Kommynuxayus — nepenada oOpailieHusi OT UCTOYHUKA MH(GOPMALIMU K €€ MOIy4yaTelso MOCPEICTBOM OIl-
peAeneHHoro KaHana.

Omnpasumens (KOMMYHUKaAmop) — CTOPOHA, OT UMEHU KOTOPOH MOChUIAETCS PEeKJIIaMHOE 0OpallieHre aape-
cary.

Koouposanue B pexiiaMHOW KOMMYHHKAIIMA TTOHUMAETCSl KaK MPOLECC MPEICTaBICHHUs U KOMMYHHUKa-
1I1H, IepeaaBaeMon aapecaTy nHGOpMaIUU B BUI€ TEKCTOB, CHMBOJIOB M 00pa30B.

Kanan xommynukayuu (KOMMyHUKAITMOHHBIC KaHaJbl) (aHMI. communication channels) — 1) xkomrekc
CPEACTB CBSI3M MEXIY MCTOUYHHUKOM W TPUEMHHUKOM HH(pOpMaimu: TelehOHHBIX, paJuOBEIaTeIbHbIX, Tele-
TPaHCIIAIMOHHBIX, KOMITBIOTEPHBIX U Jp.; 2) CHENHaIbHO c(hOPMUPOBAHHAS Cpelia, Yepe3 KOTOPYIO epeaaeTcs
nH(pOpMaIKsI OT KOMMYHHKATOpa K PELUITUEHTY.

Tonyyamens (adpecam) B peKIIaMHONW KOMMYHHUKAIIMH — T€ KOHKPETHBIE JIIOJH, Ta IIeJieBas ay AUTOpHUs, KO-
TOPBIM MPEAHA3HAUEHO PEKJIaMHOEe OOpalleHue.

Llenesasn ayoumopus — onpenesieHHast TPyIIa 0, KOHKPETHBIM CerMEHT MacChl TEKyIIUX U MOTECHIIU-
aJbHBIX TOTpeOUTENeH C BbIIECTICHHUEM CHEU(PUUECKUX MPU3HAKOB, B TOM YHCIE JeMOrpapUuecKux, ICUXO0o0-
TUYECKHX, COIUATBHO-KYJIbTYPHBIX.

CeemenmuposaHue — 3TO JIeJIeHUE MOTpeOuTeNel Ha TPYNIbl B COOTBETCTBUU C PSIIOM YCTOMUYHMBBIX
IIPU3HAKOB, HA3bIBAEMbIX MAPKETUHIOBBIMU "TIPU3HAKAMHU CETMEHTHPOBaHUA" .

Omeemnuas peaxyus NpeacTaBiseT co00il HA0Op OTKIIMKOB IMOJIy4aTeseil, KOTOpble BOSHUKAIOT B PE3yJib-
TaTe KOHTAKTa C OOpaIleHUEM.

Obpamuas cea3b TPEACTaBISET COO0N Ty YacTh OTBETHOM peakiuu, KOTOPYIO MOJy4yaTesb JOBOIUT 10
CBEJICHUS OTIPABUTEIIS.

UHDOPMALIMOHHBIA MATEPHAJT

Pexiama ¢ MOMHBIM IPaBOM MOXKET paccMaTpUBAThCS KaK crieudurueckas 001acTh KOMMYHHUKALUN MEKIY
peKIaMoaTeNs MU U OTEHIIMAIBHBIME MTOTpeduTensimu (puc. 1).

CxeMa TpaMLIMOHHOW KOMMYHHUKAIMK BKJIIOYaeT UCTOUYHUK COOOIICHUH WM OTHpaBUTENs MH()OpMAIUH.
Coo0lmieHust 3aTeM Mpeodpa3yroTcs B KOHKPETHbIE CUTHAJBI (KoaupyloTes). Jlanee 3Tu curHajisl mo KaHajgam
CBSI3U NEPEAAI0TCA Ha IPUEMHUK, i€ OHH JIEKOAUPYIOTCS, U B TAKOM BHJE MOCTYNAIOT K aapecary. [Ipennona-
raercs Takke HaJIM4YMe OTBETHOM peakluy ajipecata Ha COOOIIEHUE U CIIydailHbIX (PAKTOPOB — MMOMEX, UCKaXKe-
HUI Ha BCEX CTAIMSIX OCYLIECTBICHUS KOMMYHUKALMH.

PaccmaTpuBasi OCHOBHBIE 3JIEMEHTHI

CXEMBI y ~ Ornpasurem Pexnawrioe PEKJIIaMHONM KOMMYHHUKAIMH, HEOOXO0IUMO
(KOMMYHHKATOP) obparenye
ormMerurs | ONPEACIISIIOLLY FO ponb MOJTy4aTest
(ampecara) B ATOM , CXeMme.
; Konuposanue H o
s . ¢dopmupoBaHus 3P PEeKTUBHOMN
061"5::;"}{:2”‘* KOMMYHHUKAallUM, OTIpPaBUTEIb  JOJIKEH
YETKO peasins | | ONPEACINUTh €€ LENH, BBIACIUTh LEJIEBYIO
‘ ' ayIUTOPHUIO U YSIACHHUTH  JKEJIaeMYIO
OTBETHYIO . Alewonuposaine | pEeaKImIo. Ilepenasas HIEI0
Y SR : KOMMYHUKAllMM  OTIPABUTENb KOAUPYET
l'[((myqa'reJ;b ye—— I/IH(I)OpMaI_[I/IIO B BUJC TCKCTOB, CHMBOJIOB U
ajapecar
00pas3oB. o ®dopMupysl  COOOIIEHHs,, KOMMYHHKATOP

JOJIKCH Puc.1 Cxema pexiaMHOi KOMMYHUKALUH HCXOOUTH U3 TOT'O, YTO I/ICHOHL3yeMLII71 KO
XOpOLIO 3HAKOM IOoJTy4aTento. B npoTuBHOM cirydae



3¢ (HEeKTUBHOCTH KOMMYHHUKALIUK OYJIE€T HU3KOM.

Oco0eHHO BakHA MpobiieMa "KoaupoBaHUe — JEKOaupoBaHue" mpu paboTe Ha 3apyOe)KHYIO ayIUTOPHIO.
Paznuuns B HAIIMOHAIBHOM MEHTAIUTETE, UEPAPXHUH KYJIbTYPHBIX IIEHHOCTEH MOTYT BBI3BaTh B Pa3HBIX CTpa-
HaxX HEOJHO3HAYHYIO PEaKkIUIO Ha OJJHO U TO ke oOpalleHue.

JocTmkeHne CUrHajioM, MOChIAEMbIM KOMMYHUKATOPOM, OJHOTO ajipecaTta (IMOTEHIMAIbHOTO MOKyMHaTe-
J151) OnpeaenseTcs Kak peKJaMHbId KOHTAKT.

BaxxHoe MecTo B OCYIIECTBICHHMH KOMMYHHUKAIIUU 3aHUMAeT (OPMHUPOBAHUE ONTUMATBHOTO €€ KaHaua.
Kanan xommyHukanuu oObeAMHSET BCEX YUACTHUKOB IMpOllecca KOMMYHUKAIIMUA U HOCUTENed nHpopMaluu ¢
MOMEHTa KOJIMPOBAHUSI MOCHUIAEMOI0 CUTHAJIa JI0 €ro MmojiyyeHus agpecatoMm. KaHan qoimkeH B MaKCUMAaJIbHOM
CTETNeHH COOTBETCTBOBATH Hjee MepeaaBaeMol MH(OpMAMU M CUMBOJIaM, MCIOJIb30BAaHHBIM JJIs1 KOJUPOBa-
HUSL.

[Tomryuarenem (agpecatom) B peKIaMHON KOMMYHHUKAIIUH SBJISIOTCS T€ KOHKPETHBIE JIIOIU, Ta IeJIeBas ay-
TUTOPHS, KOTOPHIM MpeAHa3HauYeHa peKIaMa.

CermeHTHpOBaHHE LIEJIEBOM ayAUTOPUN MOKHO MPOBOJUTH MO CIEIYIOMIMUM Mpu3HaKkaM: 1) nemorpaduue-
ckue; 2) reorpaduyeckue; 3) counaabHO-dKOHOMUYECcKue; 4) mcuxorpaduieckue; 5) moseaeHueckue; 6)
MMYIIIECTBEHHBIE.

PaccMoTpuM BapuaHThl CErMEHTHUPOBAHUS 1IENIEBOM ayiuTopuu (Tads. 1).

1 BapuaHTbI CETMEHTUPOBAHUS LIEJIEBOM ay AUTOPUH

Kareropus BapuanTsl
Bo3zpacr
ITon
CouunanpHo€ NOJ0XKEHHE, Tpodeccust, JOXO0, pas3-
Hemorpadus 1 > Ipod » OXOIL P
MeEp CEMbHU

DTHUYECKAs TPYIIa, BEPOUCIIOBEIaHUE
[MonuTHyeckrue CUMIATUN

Mecto npoxuBaHuUs

Mecto poxaeHus

[110THOCTH HaceleHus

Kimmmar

OcobeHHOCTH palioHa MPOKUBAHHS
[Tcuxorpa- | OOIIECTBEHHBIN Ki1acc

I'eorpadus

bus JInuHOCTHBIE XapaKTEPUCTUKH (TEMIIEPAMEHT, Xa-
pakrep)
[TpuBep:keHHOCTH TOPrOBOM Mapke, Mepa MoTpeo-
JCHUS
IloBenenue
Brironasl

OTBeTHas peakuus MpeicTaBisieT cOO0N HAbOp OTKIMKOB MONyYyaTesei, KOTOpble BO3HUKAIOT B pe-
3yJbTaTe KOHTaKTa ¢ oOpamieHneM. ECTeCTBEHHO, YTO KOMMYHHUKATOP B HJI€ae OKUAAET OT MoTydare-
JIS1 PEKJIAaMHOTO TTOCTIaHUS TTOKYTIKM peKJIaMupyeMoro ToBapa. B To ke BpeMs Impoliecc MpUHSITHS perie-
HUSl MMEET HECKOJBKO STAaloB. 3a4acTylO0 pEUIeHHE O MOKYIKe TpeOyeT MJIUTENbHON MOATOTOBKH IO-
TEHIMAJIBHOTO MOKYTATENs, TIOATOMY IIeJIbI0 PEeKJIAMHBIX OOpaIIeHuil TOJDKEH CTaTh IMMOCTETICHHBIN I1e-
PEBOJ| MOKyMaTelNss U3 OJHOM CTaJAuu TOTOBHOCTH K IOKYIKE K ApPYroi, Oosee BBICOKOW. Bwiaenstor
CIICAYIOIINE CTaJWU TOTOBHOCTU K IOKYTIKE: HE3HAHHE, OCBEAOMIIEHHOCTh, 3HAHHE, 0JIaropacroioxke-
HUE, PEANOYTeHNE, YOS KIeHHOCTh, COBEPIICHHE MOKYIKH, TOBTOPHAs MOKYTIKA.

OOpatHas cBA3b NpEACTaBIAET cOO0I Ty YacTh OTBETHOM peakliy, KOTOPYIO MOTy4yaTeslb JOBOJUT 10 CBe-
JeHUs oTrpaBuTensl. B kauecTBe oOpaTHOM CBSI3U MOTYT OBITH OOpallleHue Moylydareiael K KOMMYHHUKaTopy 3a
JOTIOTHUTEIBHON MHpOpManuei, onpoboBaHHe PEKIAMHUPYEMOTO TOBapa, €ro y3HaBaHHWE B Macce aHaJOTHY-
HBIX TOBApPOB U T.J.

B mporecce pexnaMHONW KOMMYHUKAIIMM BO3HUKAIOT PA3IMYHOTO PoJia MOMEXHU. DTUM TEPMHHOM 00O3Ha-
YaloTCs HE3aIUIaHUPOBAHHBIC CKKEHMI (WJIH Oapbepbl) TPU BMEIIATEILCTBE B MPOIECC KOMMYHHUKAIUK (hak-



TOPOB BHEUIHEW Cpebl. BONBIIMHCTBO U3 3TUX NMOMEX HE MOXKET MOJHOCTHIO 3a0JIOKUPOBATh KOMMYHHKAIIMOH-
HBII nporecc. B To ke Bpemst OHM MOTYT cTaTh IPUYMHON CHUXKEHUS 3()PEKTUBHOCTH PEKIAMHOTO MOCJIAHUs,
B CBSI3U C YeM TPEOYIOT U3yUEHHs JUIsl CHIDKEHUS YPOBHS UX BIIUSHMUSL.

PeknamHoe oOpaiieHue, 0e3yciioBHO, SIBISIETCS LIEHTPAJIbHBIM 3JIEMEHTOM Bcell pekinambl. VIMEHHO pek-
JaMHOE oOpallleHUe MPECTABIISAET TOBAP LEIEBOM ayAUTOPUH, TOTEHIIMAIBHBIM MOKYIATENsIM, B HEM (POKycH-
pyercsi OOJBIIMHCTBO 3JIEMEHTOB PEKJIAMHONH KOMMYHUKALMU: U7esi KOMMYHHUKALUH, €€ KOAUPOBAHUE, UCTOU-
HUK OOpallleHus, KaHal KOMMyHHKalMu. PekiiamHoe oOpallieHue MOKHO paccMaTpuBaTh Kak INIaBHOE CPEICT-
BO, OCHOBHON MHCTPYMEHT JOCTHKEHHSI LIEIH PEKJIAMHOM 1€ TEbHOCTH.

TEMA 2 CrpyKTypa peKJaMHOI0 areHTCTBa

OCHOBHEIE TOHATHUS

Azenmcmeo — 11OO MECTHOE OTIEJICHHE HEKOTOPOTO YUPEkKACHU, TUO0 MOCpeTHUYECKasi OpraHu3allus.

Pexnamnoe azenmcmeo — nnpodeccroHalibHas OpraHu3alys, NpeaoCTaBIsIoNIasi CBOMM KIMEHTaM IOJIHbII
WJTU OTPaHUYCHHBIM 00BEM YCIYT IO TUIAHUPOBAHUIO U TIPOBEJICHUIO PEKJIAMBI, & TAK)KE OTACIIBHBIX €€ CPEJICTB,
HampuMep IO MOATOTOBKE WM Pa3MEIICHUI0 TUO0 TOTO U IPYTOro BMECTE, Mo 0(hOPMIICHUIO 3aKa30B B CPEJICT-
Bax MaccoBOil MHpOpMAIMU — B MpEcce, Ha paJuo U TEJICBUJICHUH, 3aKa30B HA M3TOTOBIEHUE U MPOKAT PEK-
JaMHBIX (PUIEMOB, BUIEOPOIUKOB, BUJCOKIUIIOB U JIp.

Kpeamue — TBOpUecKasi COCTaBIIAOIIAs KOMMYHHUKATUBHOTO MpOILiecca.

WNudopmannoHHbIi MaTepua

OCHOBY PEKJIaMHOTO areHTCTBa OOBIYHO COCTABJISIOT YETHIPE OTJIENa: TBOPUECKUN OTAEN, 3aHUMAIOIIUNCS
pa3paboTKOI ¥ TPOU3BOACTBOM OOBSBICHUI; OTIEN CPEJICTB PEKIIaMbl, OTBETCTBEHHBIN 3a BRIOOP CPENICTB PEK-
JaMbl U pa3MelleHue 00BBICHUI; NCCIeI0BATEIbCKUM OTEIN, U3YUYaloNINi KOHBIOHKTYPY PhIHKA M CIIPOC Ha-
CEJICHUSI; KOMMEPYECKUM OTIEN, 3aHUMAOIIUKCSI KOMMEPUYECKON CTOPOHOM JIESITEBHOCTH ar€HTCTBA.

TunuuHas opraHU3alMOHHAs CTPYKTypa JOCTaTOYHO OOJBIIOTO MO BEIMYMHE PEKIAMHOIO areHTCTBA C
TIOJTHBIM LIUKJIOM YCJIYT MPECTaBIeHa Ha pUC. 2.

PaccMoTpuM CTpYKTYpy M cCXeMy pa3MelIeHHs OTIENOB pekiaMHO-uH(popmanronHoro arenrctsa (PUA)
"FOro-3anagnoe" r. Mockssl (puc. 3).

PUA "HOro-3ananHoe" siBisieTCs aKIIMOHEPHBIM OOIIECTBOM OTKPBITOTO THUIIA M OCYIIECTBISIET PEKIAMHOE
o0cCITy’)KMBaHUE OT Pa3padOTKU KOHLEHIMH PEKJIAMHON KaMIIaHUU J10 KOHTPOJIA 32 €€ 3((HEeKTUBHOCTHIO.



Puc. 2

Annapar ynpaBIeHHs

TBopyeckuii oTaen

Ortei UCTIOJIHEHUS

- TCHEPUPOBAHKE H/ICii TBOPIECKOTO OOpaIeHH;
- IOUCK CPEJCTB peann3aluy uaei

3aKa30B

Orzen uccneaoBaHus

- KOOpAWHAIUS BBIIIOJTHEHUS 3aKa3a,
- CBA3b C 3aKa34YhKaMH,
- KOHTPOJIb 3a peanmauneﬁ TIPOCKTOB

KIIUEHTOB;

1 pa3BUTHUA

IIpousBoacTBEeHHBII

v

PEKIAMHBIX CPEICTB

- BBIIBJICHUE M CHCTEMAaTH3alusI TOTPeOHOCTeH
- QHAJIM3 COCTOSHHS PHIHKA KOHKPETHBIX TOBAPOB U

yeryr;
- HCCJICAOBAaHHUEC 3(1](1)GKTI/IBHOCTPI TIPUMECHEHUSA

OTaeCI

DUHAHCOBBII OTAEN,

| - mpoM3BOACTBO yIIaKOBKH,

- ICMOHTAaX, YCTaHOBKA, pPECMOHT

- BCICHHC XO3ﬂﬁCTBeHHO—(1)HHaHCOBOﬁ
»
L

- U3rOTOBJICHUE PEKIIAMHBIX Hocmeneﬁ;

Oyxranrepus

Penakimonno-

JIEATENILHOCTH areHTCTBa,;
- obecrieuenue 3pHEKTUBHOTO yrpaBiIeHHUs
AMYILIECTBOM H JICHEKHBIMH CPEIICTBAMU

XyaoskecTBeHHbIH CoBeT
(He3aBHCHUMBbIE KCTICPTHI)

MaTepuanoB

- OLICHKA BBIITYCKAa€MbIX PEKIIAMHBIX MaTE€PHUAJIOB;
- YTBEPKJICHHUE BBIITYCKaCMbIX PEKIIaMHBIX

Tunuunaa cmpyKmypa peKiamnozo azeHmcmeda

XynoxecTBeHHBI i
oTaen
raaBHBIH XYJ0KHUK
(HaYanpHHUK OTJCHA)

ausaiiuep
ausaiinep
boTOXYNOKHHUK
pexuccep

HudopmanuoHHBIi
oraen

- CTaplHi dKCmepT

(HayaJnpHUK OTAEIA)

- TMporpaMMHCT

- comuojor

TEXHHYECKH I

CeKpeTaphb

HUcnonnurenbHas
AMpeKUus

3aB. X03

9KCIETUTOP
NOMOIIHHK IO
Kajapam
cekpeTapb-pedepeHT

Texuuveckuii

AMPEKTOP

OTnen napyxuoii
peKJaMbl

- TIAaBHBIH dKCHmepT
(HaYaTbHUK OTHCIA)

- aKcmepT

- apXHTEKTOp

- cekperaph

Fenepaabublii

Yupasuasiomui

JHPEKTOP

Komme
anp

puUecKHuii
eKTop

Taasnbli
oyxraiarep

6yxrantep
IMIOMOMHUK
Gyxranrepa

OTaen MapKkeTHHTa

- THaBHBII MeHemXKEp
(Ha4alabHUK OTJHENa)

- MeHeJKep

- MeHeJKep

- MEHeIXep

- cekpeTapsp

KomMmepueckuii ornen

- CTapuWH# IKCIEPT MO
npecce

(HaYanpHHUK OTJCNA)

- JKCHEPT 1o
LEHTpalbHOM Mpecce

- 3KCHEpPT Mo
peruoHanbHOI nMpecce

- DKCHEpT Mo
nonurpaduu

- 9KCMEpT MO pagmo

- oskcmept no TB

- oskcmept no Dir. Mail

- TEXHHYECKHUH
cekpeTapb

- Kypbep

Taasublii
peaakTop

y

- HOMOUIHHK

UEHTPY
- KYpHalmcT
- KOHCYJIBTAHT
- OTBETCTBEHHBIH
ceKkpeTapb
- pacmpocTpaHUTElb
- XYIOKHHK

PenakumonHas razera

peaakTopa mo mpecc-

Puc.3 Crpykrypa pexkiiaMmHO-

uHopmaunonHoro arenrcrea ""'fOro-3anagnoe"



VYnpapieHue opraHM3alMOHHON NeATeIbHOCThIO (PUPMBI OCYIIECTBISETCS MyTEM JTMHEHHOr0 pyKOBOJCTBA
IpU HATWYMK (PYHKIIMOHAIBHBIX CITY’KO: OTAENT MapKeTHHra, KOMMEPYECKHI OT/eN, XyJ0XKEeCTBEHHBIH OTIel,
MH(OPMALIMOHHBIN OT/AEN, UCIIONHUTENIbHAS TUPEKIHUs, OT/AE] Hapy>KHOM peKIaMbl, pelaklus Ta3eThl, Oyxra-
Tepusi. JInHelHbIe PYKOBOAUTENN (PYHKIMOHAIBHBIX CIYXKO0, COCTOSIINE U3 BHICOKOKBATH(DUIIMPOBAHHBIX CIIe-
LUATUCTOB MO KOHKPETHBIM (DYHKIIMSIM YIPABIIECHUS, BBIIOJIHSAIOT POJIb MOMOIIHUKOB U KOHCYJIbTAaHTOB PYKO-
BOAUTEIISE (PUPMBI, TOTOBAT JJIs1 HETO TUIAHBI M ITyTH PELICHUsI B CBOEH 00JIACTH JEeSITEIbHOCTH.

YTBepKIeHHBIE T€HEPATbHBIM AUPEKTOPOM PEIIEHUSI U TUIaHBI MEPENAloTCs B OTAENBI AJs HCIOTHEHUS.
I'eHepanbHBIN JUPEKTOP HAIMPABISET, OOBEIUHIET M KOOPAMHUPYET NESTEIBHOCTh JTMHEWHBIX PYKOBOAUTENCH
(hYHKIIMOHAIIBHBIX CITY>KO B IEJISIX 00eCIeueHnsI MaKCUMAJIbHO BO3MOKHOW 3((EKTUBHOCTH U PE3yJIbTaTHBHO-
CTH pabOThI MOAYNHEHHON €My MTPOU3BOJICTBEHHON CTPYKTYPHI.

Kanpossim npeumymiectsom PUA "FOro-3anagnoe", koropoe HEOOXOAUMO OTMETHUTD, SIBJISIETCS B3aUMO3a-
MEHSIEMOCTh COTPYIHHKOB. O0ecrieunBaeTcs 3TO CleAyIomuM oopa3om. Harmpumep, ipu OTCYTCTBHH Ha pa-
004eM MecTe dKCIepTa M0 PETHOHABLHOM MPecce ero MOKeT 3aMEHUTh MIIAIIIHNI SKCTIEPT MO perHoHaIbHON
npecce, CTapIIni AKCIEPT IO MPECCe MU SKCIIEPT MO IEHTPaIbHOMN Mpecce.

Crnenyer HeMHOro ckas3arb O penakuumu raszerol. OgHum u3 ee yupenuteneil ssusercs PMA "IOro-
3anmagnoe". TexHuveckas U GUHAHCOBASI CTOPOHBI JACATEIHLHOCTH 3TOTO 3BEHA OCYIIECTBIISIFOTCS 32 CUET Mare-
PHAIBHBIX U TPYAOBBIX PECYpPCOB peKkiaMHOro areHrcrsa. CoorBeTcTBeHHO, st PUA "IOro-3amanHoe" raszera
SABIISICTCS OJHUM U3 PEaJbHBIX PEKIaMHO-MH(POPMALMOHHBIX HOcuTeneil Ha tepputopun IOro-3amagHoro an-
MUHHCTPATUBHOTO OKpYTA.

[ToMuMoO 3TOrO, COTpYAHUKAMU (UPMBI CO3JAIOTCS TEJICBU3MOHHBIE MH(OPMALMOHHBIE U TEMAaTUYECKUE
IIPOrpamMMBbl, KOTOPbIE TPAHCIUPYIOTCS B €AMHOM CeTH KaOEIbHOTO TEJIEBUACHUS OKPYTa, YTO TAKXKE SIBJISAETCS
OJIHUM U3 PEKJIIAMHBIX HOCUTEJEH.

HauanbHuKOM oTJen1a MapKEeTHHIa SIBJISETCS TJIaBHBIM MEHEKep, B MOAYMHEHUH Y KOTOPOro paboTaroT
TPHU MEHEDKEpa U CEKpeTapb.

be3ycnoBHO, Ha JaHHOM 3Tale pa3BUTHUS PhIHKA PEKIAMHOI0 00CIYKMBAHUS PEKJIIAMHOE areHTCTBO JOJIK-
HO IUIAaHUPOBATh, CO3/ABATh, PEATM30BBIBATh U KOHTPOJIMPOBATh PEKIIAMHYIO KaMIaHUI0. PekiiaMHoe areHTcT-
BO JIOJDKHO IMPEIOCTaBUTh 3aKa3UMKY BECh KOMILIEKC PEKJIAMHBIX YCIIYT, CTaTh KOHILENTYalbHbIM, TBOPYECKHM
U TEXHUYECKUM LIEHTPOM pEaH3alMy MPAaKTUUYECKON PeKIaMHON AEATENbHOCTU. 3aKa3uyuKy ropas3zio yaooHee
UMETh JI€JI0 C OJHUM 4YEJIOBEKOM, YEM C LIEJIbIM IITaTOM XYJIO’KHUKOB, TU3allHEPOB, TEKCTOBUKOB, CLIEHapU-
CTOB, PEXKUCCEPOB, APXUTEKTOPOB U MOJUTPAPHUCTOB.

OTOT 4eJI0BEK BEAET PEKIAMHBII IPOEKT, KOOPJUHUPYS Bce paboThl, 00ecreunBas X BbICOKOE Ka4eCTBO U
3 PEKTUBHOCTH PEKIIAMHOTO BO3ACHUCTBUS HAa BEIOpaHHYIO aytuTopuio. OH 3HaeT BO3MOXXHOCTH COOCTBEH-
HOTO areHTCTBA U JIUI], C KOTOPBIMH areHTCTBO COTpyaHn4aeT. OH coBMenIaeT B cede QyHKINHI aMHUHUCT-
paropa, KOOpJMHATOpa, SKCIepTa, aHAIMTHKA U KOHTpoJepa padoT. B PUA "Oro-3anagnoe" 3T0T yenoBek
paboTaeT MEHEIKEPOM B OTJIesIe MapKeTHHra. IMEHHO OT HEero 3aBUCUT XapaKTep COTPYIHHUYECTBA C KIIH-
eHToM. MeHeKkep 10JKEH ObITh MPO(PECCUOHAIOM B PEKJIAMHOM IS TEIbHOCTH U 3HATh MPEIMETHYO 00-
nacTh 3akazuuka. [ToaTtomy mMexay coO0i 3TH COTPYTHUKH TaKKe pa3AeisioTCs M0 cliequ(pUKe peKIaMu-
PYEMBIX TOBapOB U YCIYT.

I[anee pa3pa6aTLIBaeTcsl I1aH peKHaMHOﬁ KaMITaHUHU Ha OCHOBC MOJIYYCHHBIX JAHHBIX U C YYCTOM IIPCAbIAYIIC-
T'O OIIbITa ¥ aHAJIM3a aHaJIOTMYHbIX CHT‘y&HHﬁ.

3aka3yuK yTBEp)KAaeT OI0/KET peKJIaMHOM KaMIaHUH M KaJeHIapHbIN M1aH. MeHemxkep kiaccupuiuupyer
METO/Ibl JOCTHKEHUS TMOCTABJICHHBIX IeJIel M0 PeKIaMHBIM HOCUTEINIAM: TeJIeBUACHUE, Mpecca, noaurpaduye-
CKH€ paboThl, IOYTOBAsl pacchbUIKa, IPEe3EeHTALMH, Hapy>KHas peKJiaMa, paguo U T.J. U CTaBUT KOHKPETHYIO 3a-
nady (YHKIMOHAJIBHBIM CITy>)kKOaMm ISl BHITIOJTHEHUS €€ B OmnpenesieHHbIH cpok. [lo Mepe peanmuzamuu 1uiaHa
PEKIaMHON KaMITaHMHM MEHEKEP KOHTPOJIUPYET X0 PabOThl U MPEABAPUTEIBHO OLEHUBAET 3((HEKTUBHOCTH
MEPOIPUATHH.

ITo oxOHYaHUM OTAEIBHOIO 3Tana PEKJIaMHON KaMIIaHUU U BCEH PEKJIaMHOM KaMIIaHWU B LIEJIOM OIICHUBA-
eTcsl KoHeuHast YP(HEeKTUBHOCTh PEKIIAMHONM KaMIaHUU (BMECTE C 3aKa34MKOM), TOTOBHUTCS OTYET C yKa3aHUEM
BCEX PEKBHU3UTOB 3aKA34MKa, LIEJIEH, METOA0B, MEPONPUATHI U 3aTPyAHEHUM, a TAKKE IPOBOJIUTCS IOJIHBIN
aHal3 M CO3/aeTCsl pe3loMe: peKOMEHIAalUu Ha Oyayliee MpU JTaHHOM PEKIaMHOM OIOKETe, MOTy4YEeHHOU
npuObLTH, ciel(UKe PeKIaMHON KaMITaHUH.

Kommepuecknii oTaen moiydaer M3 OTAENa MAPKETHHIa IJIaHbl PEKJIIaMHOW KaMIIaHWW U paclpenesser
00BbeM paboOT B COOTBETCTBUM C KaJCHJApHBIM IIaHOM. HauanbHUK OTHena, CTapuivii SKCIepT Mo mpecce u



MOJYMHEHHBIE €MY COTPYIHUKH: SKCIEPT MO LEHTPAIbHOU IIpecce, IKCIEPT M0 PErMOHAIbHON Ipecce, Milajl-
M AKCIIEPT MO PETHOHAJBHOW Mpecce, SKCIepT Mo moiurpaduu, Mo paauo, Mo TEICBUACHHUIO, M0 MPIMOi
MOYTOBOM PaCChUIKE — HETIOCPEICTBEHHO YYaCTBYIOT B CO3/IaHUU U OCYIIECTBICHHUH IUIaHA PEeKJIaMHOM KaMIia-
HHUH, COOTHOCS 3TO CO CBOEH Y3KOM CIIeIUaTU3AIUEN.
DKcnepT BiajieeT CBOel MpeaMeTHON 001acThio, 3HAET U BEAET KOMITBIOTEPHYIO 0a3y MapKETHHIOBBIX HC-
CJICZIOBAaHUH U pacIIMpEeHHY0 0a3y JaHHBIX M0 CBOEH TEeMaTHKE, MOKET CIIPOrHO3UPOBATh 3(h(HEeKTHBHOCTH
KOHKPETHOT'O PEKIAMHOTO BO3ICHCTBHS Ha ayAuTOpuI0. Jlanee COTpyTHUKA KOMMEPUYECKOTO OT/ea HEMo-
CPEICTBEHHO OCYLIECTBIIAIOT TO MM MHOE PEKIIAMHOE MEPOTIPUSTHE, UCIIONIb3YSI CBOM KaJpPOBBI COCTaB U
MIPUBJICYCHHYIO pabouyto cuity, Kak Ha o6opynoBanun PUA "IOro-3anagnoe", Tak 1 mpu HEOOXOIUMOCTH
HCIOJIb3Ysl MaTepUaIbHO-TEXHUYECKYIO 0a3y APYTUX NpeAnpusTuil u opranuzauuil. [Ipu 3ToM coTpyaHUKH
KOMMEPYECKOTO OT/IeIa TECHO CBSI3aHbI C BEYLIMM MEHEKEPOM PEKIIaMHON KaMITaHUU U APYTUMH (PyHK-
IITNOHAJIbHBIMU CJIy)KGaMI/I (I)I/IpMI:I IJIg OIICPATUBHOI'O UCTIOJIHCHUS 3aKa3a U IMOJTYYCHHUA ITPOAYKIIUU BBICOKO-
ro KayecTBna.

Otnen HapyKHOW peKJlaMbl BKJIIOYAeT B ce0sl cTapLIero HKCIepTa, JIMHEHHOro pyKOBOAUTENS OTAeNa, KO-
TOPBII B CBOIO OYEpE]b TAKKE B COOTBETCTBHM C IOCTaBJIEHHOM 3afadyeil pacnpeaenser o0beM paboT Mexry
corpyaHukamu otaena. COTpyAHUKH UMEIOT CBOIO 0a3y JaHHBIX Ui BBIMOJHEHUS 33JaHUs U 00ECIEeYHBAIOT
PEruCTpal|io, OPraHU3alMi0 YCTAHOBKH M IIPOU3BOJCTBA OOBEKTOB HApy KHOM peKIaMbl, CIEIAT 32 COCTOSIHU-
em Hocurens pekiamel. (PMA "IOro-3ananHoe" naet rapaHTHio Ha HApYKHYIO peKjamMy B TEUEHHUE T'0/a, 3aTEM
IIPU IPOJJIEHUN apeH/1bl FapaHTUIHHOE 00CIIy’)KMBaHUE TAKXKe MPOJIEBACTCs. DTO MOJpa3yMeBaeT MOAep KaHUe
B XOPOILIEM COCTOSIHUU PEKJIAMHOI'O HOCHUTEJS, BOCCTAHOBIJIEHUE €0 B Cllydae MOpYH U T.1I.) APXUTEKTOpP 3aHU-
MaeTcs CBOEH HEeNoCPeICTBEHHOM MpO(ecCHOHANBbHON AEATENbHOCTBIO U, BiIaJesi HEOOXOAUMBIMU 3HAHUSAMU
10 MpaBHJIaM U TPeOOBAaHUAM pa3MEIlEHUs] HapyKHOM peKjaMbl Ha yJIuIax, 3[JaHusAX, ra30Hax U T.I. B COOT-
BETCTBHHM C 3aKOHOJATENBCTBOM P®d, naer HeoOX0oANMBIE pEeKOMEHIAIMU U COJICHCTBYET B PEUICHUN CIIOPHBIX
BOIPOCOB. TakXKe OH OTBEYAET 3a BBIIIOJIHEHUE 3aKa30B 110 IUNIAHUPOBKE U JU3alHY 31aHUN U IIOMEIICHUN.

TexHUUeCKUi TUPEKTOp BO3TIABISET XyIOKECTBEHHBI W MH(POPMAITMOHHBIA OTIENbI. XY/10KECTBEHHBIN
OTJeNl — 3TO MOJpa3/eIeHue, KOTOPOe MPEeBpaIlaeT KOHIENINIO0 PeKJIaMHON KaMIIaHUH B pealbHbIe pa3padboT-
KM, TOTOBUT NPEUIOKECHUS Il HEMOCPEACTBEHHOTO IIPOU3BOACTBA PEKIIAMHOIO HOCUTEINS: HAPYKHOM peKila-
MBI, MOJIUTrpapuUecKOil CyBEHUPHOM MPOAYKIMH U PEKJIaMbl B IIPECCE, OPUTUHAI-MAKETHI, CLIEHApUU ISl Telle-
BUJICHUS U Palio U 00ecreyeHne pexxucCcyphl.

WMHpopMalMOHHBIM OTAEN HECeT OTBETCTBEHHOCTh 3a TEXHHYECKOE OCHalleHue pupmbl. B ero Benenun
MaTepHalIbHO-TEXHUUECKasi 0a3a, ee MPOAYKTUBHOE (PYHKIMOHUPOBAHHE U MOCTOSHHOE OOHOBIIEHHE B COOT-
BETCTBUU € TpeOOBaHUAMU (PUPMBI U HOBBIMH MHPOBBIMH TEHJICHIMAMU U pa3paboTKaMu. ITy pabOTy BBIIOJI-
HSAIOT CTapLIni 3KCHEPT, HauyaJbHUK OTJENA, IPOrPaMMUCT, KOTOPbI, TOMUMO 3TOr0, CO3Ja€T HEOOXOIUMBbIE
KOMIIBIOTEpPHBIE IPOTPAMMHBIE NMPOIYKTHI M CICANT 3a MOAJIEpKaHHeM pabodero cocTosiHus UH(OPMAIIMOHHO-
IO HAaIlOJHEHUS KOMIIBIOTEPOB, M TEXHUYECKHUN CEKpeTapb, KOTOPBIA ITOMOTaeT CIENHAIUCTAM B BBIIIOJHEHUU
3aganuil. COIMOIIOT BBIMOIHSAET 331aHUs, CBA3aHHBIE C €T0 NMpoduiIeM 1Mo coopy, oneHKe 1 00padoTke nHPOP-
MalMy O COCTOSIHMM TOTO MM MHOTO CETMEHTA PBIHKA, MOYKET CIIPOTHO3UPOBATH NPUMEPHYIO PEAKLUIO ayIu-
TOPUU Ha KOHKPETHOE PEKIaMHOE BO3ICHCTBHE.

VcnonHuTeNnbHAs TUPEKLUsl BEIET U KOHTPOJIUPYET B cepe CBOCH KOMIETEHIIMH XO3SHCTBEHHYIO Iesi-
TEJILHOCTh (PUPMBI, paclipesieNsieT UMEIOIUECs B €€ BeJIEHUH PECYPChl: TPAHCIIOPT, KaHLEIPCKUE MpUHAIIeK-
HOCTH, Me0eJlb, paCXOJHbIE MaTE€pPHANIbl U AKCECCyaphl U T.J., a TAKKe 00€CIIeYnBacT CBOEBPEMEHHOE MTOTIOTHE-
HHUE XO35MCTBEHHBIX 3a1acoB. JINHEHOE PyKOBOACTBO OTAEIIOM OCYILECTBIISAET YIIPABIIAIOMUN ACIIaMH.

Byxrantepus BbIOIHAET QYyHKIMH 10 BEJCHNUIO (PUHAHCOBOW JESITEIBHOCTH MPEIIPUATHS B COOTBETCTBUU
C JIaHHBIMM yKa3aHUSIMU. Bo3rnaBisieT oTAen IMaBHbIM Oyxrantep, npuBiiekas KypbepoB U CEKpeTaped K Bbl-
MIOJTHEHHUIO 33aJJaHUH, He TpeOyIoUMX Npo(ecCHOHAIBbHON MOATOTOBKH.

Penakius ra3eTsl BbIIIYCKAaeT PETUOHAIBHYIO ra3eTy, a TAaKXKe TOTOBUT PEKIAMHO-MH(POPMAIIMOHHBIE CTaThU
JUISL pacpoCTpaHeHus B Ipyrux nedarubix CMU, moiep:xuBaeT cBs3b ¢ 00IIECTBEHHOCTHIO U IO Mepe He-
00X0MMOCTH MPUBIIEKAETCS K BBIIIOJHEHUIO APYTUX 3aJjaHUi B cpepe cBOeil KOMIETEHTHOCTH U Ipodec-
CHOHAJIbHBIX HAaBBIKOB. OCYIIECTBIISIET OKOHYATEIbHOE PEJAKTUPOBAHUE XYJ0’KECTBEHHBIX E€YaTHBIX MaTe-
pHAJIOB ¥ 3aKOHYECHHBIX OPUTMHAI-MAaKETOB.

Takum o6pazom, PUA "HOro-3amamnoe" coctout u3 47 4eloBeK, 3aHATHIX HA TIOCTOSIHHON paboTe B (hup-
Me.
[peanoxeHHas cxema Mo3BOJISIET JOOUTHCS MPOTYKTHBHOW OpPraHU3aIiy ACATSILHOCTH (PUPMBI, IPOBEICHUS
IMPOKOMACINTA0OHBIX PEKIIAMHBIX KaMITaHWH Ha 0a3e COOCTBEHHBIX PEKIAMHBIX HOCHTENEH U TPUBIICYECHHBIX
MyTEM pa3MEIICHHs PEKIIaMBbl, a TAKKE CO3AaHUsI MHTEIUICKTYallbHOM COOCTBEHHOCTH (PMPMBI U HETIOCPECT-
BEHHOM ee pean3aluy B KOHKPETHBIX PEKJIAMHBIX IMPOEKTAX.



Tema 3 TINIAHUPOBAHUWE U OPTAHU3ALMS
PEKJTAMHbBIX KAMITAH1

OcHOBHBIC NOHATHSA

Pexnamnas kamnanus — KOMIUIEKC B3aUMOCBSA3aHHBIX PEKJIAMHBIX MEPOIIPUATHUI, OXBAThIBAIOLIUX ONpeae-
JICHHBIN NEPHOJ BPEMEHU U MPEIyCMaTPUBAIOIIMX KOMIIEKC PUMEHEHHS PEKJIaMHBIX CPEJICTB JJIsl IOCTHXKeE-
HUS peKIaMo/iaTesIeM KOHKPETHON MapKeTHUHIOBOM LIeIH.

Oxeam — KpyT JUI| B paMKax L€JI€BON ayJUTOPHH, MOUIEKAIINX BO3AECHCTBUIO PEKIAMBI 32 OIPEEIIECH-
HBII IPOMEXYTOK BPEMEHH (B MPOLIEHTAX).

HNHpopManuOHHBIH MaTepual

Pexmnama mpogyKiun 1 eI TeIbHOCTH NPEANPUATHS — 3TO BaKHEHIIas COCTaBHAS YacTh KOMIUIEKCA MapKe-
THHTOBBIX MEPOTIPUATHIA, CBO€OOPa3HBII HH(OPMAIIMOHHBII BBIXOJ Ha MMOTPEOUTEIIS.

[Tpu mpaBUIBHON OpraHM3alUU pekiaMa oueHb d(PPEKTUBHA M CIIOCOOCTBYET OBICTpOi OecriepeOoitHON
pean3anuy IPOU3BOANMON MPOTYKIIUH.

Ho nns toro, 4roObl pexiama paboTtana, HYXKHO pa3paboTaTh CTPAaTETHUIO PEKIAMHOW KaMIaHUH. DTOT
MOJIXO/ MO3BOJISIET M30ekKaTh OMIMOOK MpU MpoBeleHHM peksiambl. OH MO3BOJISET MUHUMHU3HUPOBATh PHUCKH,
CBSI3aHHBIE C HEJIOTIOHUMAHHUEM TTOTPEOHTEINSI, TOBBICHTH YPPEKTUBHOCTD PEKITAMBI.

OCHOBHOI UCTOYHHK Pa3pabOTKH CTpaTEruy pEeKIaMHOM KaMIIaHUU — 0011as mporpaMMa Mapketunra. Mc-
X0/ U3 3TOTO U (HYOPMHUPYIOTCS LENN PEKIaMHON KaMITaHUH, T.€., KAKMM ITyTEeM CIUTAaHUPOBAaHBI BCE MEPOTIPHSI-
THS TI0 CTUMYJIMPOBAHHIO CcOBITA, KaKWe Lenu mepex co0oil crtaBUT pupma B oOmacTu moTpeOUTENs, TaK U
JOJDKHA JIeHCTBOBATh peKiiaMHasi kKamnanusi. Hanpumep, ecnu 1enb MapKeTHHTa — YBETUUUTh 00bEM MPOJAK,
TO LIeJIb PEKIAMHON KaMITaHUH — 3aCTaBUTh NMOTPEOUTEINS MOKynaTh ToBap. Eciy menp pexiiaMHOM KaMIIaHWU B
JAHHOM cily4ae OyJeT 3aKpenuTh 00pa3 (GupMbl B Ta3ax MOTPEOUTENs, TO TaKas HECTHIKOBKA 1ieJIel He mpuBe-
JET K TOCTIKCHHIO B KOHEYHOM MTOTe OOIIEH eI OpraHu3aliyy.

PexnamHbBIe MEpOTIPHUATHS B PEKJIAMHON KaMIIaHUH JTOJDKHBI UMETh OAHY (HOpMy, OJHY TaMMy IIBETOB U, B
KOHEYHOM UTOTE, COCTAaBIISITh BMECTE €MHOE IIEIIOE.

Llenn mpoBeneHNsT peKIaMHBIX KaMITaHUK MOTYT OBITh CAMBIMU Pa3HOOOPa3HBIMU:

— BHEJIPEHHUE Ha PHIHOK HOBBIX TOBApPOB, YCIIYT;

— CTHUMyJIMpOBaHME COBITa TOBAPOB MJIH YBEIMUYCHHE 00BbEMa peali3alii yCiyT;

— TEpEeKIII0YEHHUE CIIPoca C OJHUX TOBApOB (YCIIyT) Ha APYTHE;

— co3faHue OnaronpusTHOro obpasa mpeanpustus (pupmsl) U ToBapa;

— oOecrieueHre CTaOWMIIBHOCTH TPENICTABICHUHA y TOKyTNaTeleld M MapTHEPOB O TOBape WM MPEANPUSTHN
(bupme);

— TpUBJIECYCHUE HHBECTOPOB;

— WCIIPaBIJICHUE TTOIIATHYBIIETOCS HMHUJDKA.

PeanbHo Ha onpeneneHue 1enei pekiIaMHON KaMITaHUH BIHSIOT (DAaKTOPHI, TTOKa3aHHbBIE Ha pUC. 4.
Pa3paboTka raHa pekiiaMHOW KaMITaHUH OCYIIECTBISIETCS B CIIeIyIOLIeH TOCIe0BATEIbHOCTH (pUC. 5).
[TepBoHAaYAIEHO OCYIIECTBIISICTCS ONPECIIEHUE M aHAJTU3 LIEJIEBOH ayTUTOPHUA. DTO HEOOXOIUMO TTOTOMY,

YTO IOCTAHOBKA IEJICH PEKIAMHOM KaMITaHUU TPeOyeT JOCTATOYHO KOHKPETHOTO ONpEICIICHHS LIEIEBOU ay/TH-
TOPHH, B KOTOPYIO BXOJSIT CYIIECTBYIOIINE U TIOTCHIIMAIBHBIE CErMEHTHI MOTpeOuTeNeil pekIaMupyeMoro mpo-
nykra. HeoOXonumo BBISIBUTH XapaKTEPUCTUKH IIETICBOM ayAUTOPHU MO CIEIYIOUIMM HAIpaBICHUSM: MECTO-
MPOKUBAHUE, TTOJI, BO3PACT, COIMATLHOE TTOJI0KEHUE H T.II.

Jlanee cnemyet BBISBICHHE NS pEeKIaMHOM KaMmmaHuu. J{JIs KaKao0To BHIA peKIaMbl HA3HAYAIOTCS CBOU
KOMMYHUKAaIIMOHHBIE crienndudeckue nend. Tak, st nHOOpPMaTHBHON peKJiaMbl B KaUeCTBE TJIABHBIX IIeNeH
MOYXHO Ha3BaTh CJCIYIOUIME: JOBECTH MH(OPMALMIO O HOBOM INPOAYKTE JO PHIHKA, MPEIOKHUTH HOBOE HC-
MOJTb30BAHKE TPOIYKTA, OMUCATH BO3MOXXHOCTH TPOIYKTA M JIOMOTHUTEIBHBIX YCIYyT, HHPOPMHUPOBATH 00 U3-

MEHEHHH IIeHBI, CKOPPEKTHPOBATH JIOKHBIC BIICYATIICHHS, CHH3HUTh

T — T— 00s13Hb MOTpeOUTENEH, CO3/1aTh nonomnrenmv{mﬁ UMUK POIYKTa

U ero npomsBoauTens. Jns moOynUTeNnbHOW peKIaMbl: IMOKa3aTh
IpeuMylIecTBa MPOAYKTa TaHHOM MapKu, MOOIIPHTH IMEpeKIroye-
HHE Ha MPOAYKT JAaHHOI MapKu, H3MEHUTH BOCIIPHATHE TOTpeOuTe-

Ilean
peKIaMHOiI

/V KaMIaHUH \ JICM KaucCTB NPOAYKTa, YGC,HI/ITL HOTpeGHTeHH KyIIUTb HOPOAYKT
Pecypcebt IpeacraBnenus
MpenpUsATUSL norpeduteneit

Puc. 4 ®akropsl, BAMSIONINE HA ONpeaeIeHe
neJieil pexkiaaMbl



ceityac. [{ns pexyiaMbl-HAaIOMUHAHUS: HAIIOMHUTH MOTECHIIMAIBHBIM TOTPEOUTENSIM, TJ€ MOXXHO KYNHTh JaH-
HBIM MPOJIYKT; HAIOMHUTBH NOTPEOUTENSIM, YTO MPOTYKT MOXKET MOHAAOOUTHCS B CKOPOM OyAylIeM; HAIIOMHUTh
MOTPEOUTENSIM O MPOYKTaX CE30HHOTO CIPOCA B MEKCE30HBE; MOICPKATh OIaronpusTHOE MHEHUE O MPOTyK-
Te. 3aTeM, MPUMEHUTEIBHO K KaXJA0My MPOIYKTY, pa3pabaTbiBaeTcs OI0/KET peKiIaMHON KammaHuu. bromxker
MpeICTaBIsAET cO00H OOIIYI0 CyMMY JIEHET, MOTPAYCHHBIX 32 OMPEICICHHBIH TIEPUO BpEMEHU ISl TPOBECHUS
peknamHoi kamnanuu. [Ipu pa3zpaboTke Or0KeTa YUUTHIBAIOTCA: CTAUsl >KMU3HEHHOIO LIMKIIA MPOJYKTa, €ro
pPBIHOYHAS J0JIsI, Teorpadust MPoJax, YPOBEHh KOHKYPEHIIMH, YacTOTa MOBTOPOB PEKJIaMbl, ypoBeHb mudde-
PEHIMALMH TPOTYKTOB TaHHOW IPYIIBI U Jp.

Haubonee mmpoko B HACTOSIIEEe BPEMsI UCTIONB3YIOTCS CIIEAYIOIINE METObI ONPEeICTICHHsI 3aTpaT Ha PEK-
namy: "OT HAIMYHBIX CpeaCTB", MeTOA "MPOIEHT OT 00beMa cObITa", METOJ KOHKYPEHTHOTO MapUTETa U METO/T
"uexoas u3 1enel u 3aaa4d”. ITH METOIbI UCTIONB3YIOTCS U MPU COCTABJICHUH OFOJKETa HA MIPOJABUKCHHE TPO-
JTYKTOB B LI€JIOM; OHHM OBLTH pacCMOTPEHBI BHIIIIE.

Crnenyrouuii mar — BEIOOP CPEACTB PaCIPOCTPAHEHUS PEKIaMbl (€€ HOCUTENeH — TEeNeBUICHHE, PAIU0 U
T.1.). IIpu BeIOOpE CpesicTB pacpoCTpaHEHUs PEKJIAMbl C TIOYTH OJIMHAKOBBIMH JOCTOMHCTBAMU HEOOXOIUMO
PYKOBOJICTBOBATHCSI UX MPEUMYIIECTBAMHU U OTPAaHUYCHUSIMH, a TAK)KE CTOMMOCTBIO CPEJICTB PEKJIAMbl Ha Te-
KyLIuii MOMEHT BpeMeHHU. Huke mpenctaBieHbl IPeMMYIIECTBA U HEJOCTATKH OCHOBHBIX CPENICTB paclpo-
CTpaHEHUs pekyiaMbl (Tabi. 2).

Ha »sTane pa3pa®oTku pexkjiaMHOTO oOpalieHus cliefyeT YYUThIBaTh JaHHBIE O IIUPOTE OXBaTa, 4YaCTOTE
MOSIBJICHUS U CUJIE BO3JEUCTBUS PEKIIAMBI.

PexnamonaTens IUIaHUpPyET YacTOTY MOSIBICHHUS PEKIambl 3a ONPENeTIeHHBIM MPOMEKYTOK BPEMEHH B
BBIOPAHHOM CETrMEHTE PBIHKA.

Ormpenenenne ITocranoBka
W aHaIN3 ! nenen
LENIeBOH PpeKIIaMHO#

AyMTOPHH KaMIaHHH

v

Pa3paboTka Bsi60p cpencts
Glopketa [ pacnpoCTpaHEeHHs
PpeKambl

!

Onpenenenue Paspaborka
uien | pexnamHOro
PEKIaMHOTO obparieHust
obpareHus

Bri6op v Ouenka
napamMeTpoB  |—pl 3bdexTuBHOCTU
PpeKIaMHOM PeKIaMHOM
KaMIaHuK KaMIaHuH

Puc.5 IlocienoBarebHOCTH 3TANIOB OPraHU3ALMHU PEKJIAMHOH KAMIIAHUH
2 Ilpeumy1iecTBa U HEAOCTATKU OCHOBHBIX CPEICTB PACIIPOCTPAHEHUS PEKIIAMBbI

Cpencrt-
BO pEK- [IpeumyiecTBa Henocratku
JaMBbl
I'mbxocth, cBOEBpE- KpaTkoBpemeHHOCTH Cy-
MEHHOCTb, OOJIBIION IIECTBOBAaHUs, HU3KOE Ka-

O0XBaT MECTHOT'O PBIHKA, | YECTBO BOCIPOU3BEICHMUS,
I'a3eTbl | mmpokoe npu3HaHME ¥ | HE3HAUMTENHHAS AYIUTO-

IIPUHATHE, BEICOKASI pus "BTOpUYHBIX" YnTa-

JIOCTOBEPHOCTb Tenen

Coueranne nzobpaxe- | Bricokas abcomoTHas
TeneBu- | HUsA, 3ByKa U JABHXKE- CTOUMOCTb, ITEPETPYKEH-

JCHHUC HHA, YyBCTBCHHOC BO3- HOCTb peKnaMoﬁ, MHMO-
ﬂeﬁCTBHe, BBICOKasd JICTHOCTDb PCKIAMHOI'O




CTCIICHDb NPUBJICYCHUA
BHUMAaHHA, IIKPOTA OX-
BaTa

KOHTaKTa, MCHbIIIas 13-
OMpaTETBLHOCTD AyUTO-
puu

N30uparenbHOCTD ay-
JUTOPUH, MACCOBOCTh
UCIOJIb30BaHUs, BBICO-

Hpe):[CTaBJ'IeHI/Ie TOJIBKO
3BYKOBLIMH CPCICTBaAMU,
CTCIICHDb IIPUBJICYCHUS

Panuo | xasg reorpaguueckast 1 | BHUMaHUS HUXKE, YEM Y
nemorpaduyeckas u3- | TeIEBUICHUS, MUMOJIET-
OMpaTEIBHOCTB, JOC- HOCTb PEKJIAMHOT'O KOH-
TYIIHOCTb PAaCLIEHOK TaKTa
Bricokas reorpadude- | JmuTenbHBIA BpeMEeHHON
cKas u geMmorpacguye- pa3phIB MEXAY OKYIKON
CKast U30MpaTENbHOCTh, | MECTa U MOSIBICHUEM PEK-
JOCTOBEPHOCTB, Ipe- JaMbl, HaJIM4Yue Oecro-

XypHa- | CTU)KHOCTB, BBICOKOE JIE3HOT0 THpaXKa, OTCYT-
JIBI Ka4yecTBO BOCIIPOM3BE- | CTBHE rapaHTHH pa3Me-
Je€HUs, JJINTEITbHOCTh 1IeHUs! OOBSABICHUS B
CyILIECTBOBAHMSI, 3HA- IIPEANIOYTUTEIBHOM MECTE
YUTEJIbHOE YHCIIO "BTO-
puuHBIX" ynuTaTeneu
['nbxocTtsb, BeICOKast OtcyrcTBHE H30Hpa-
Hapyx- | yactoTa mOBTOpPHBIX TeJIbHOCTH ayJAUTOPHH,
Has peK- | KOHTaKTOB, HEBBICOKAs | OTPAHUYEHHs TBOpYe-
jJama | CTOMMOCTb, cliabast CKOr0 XapakTepa

KOHKYPCHIUA

YuurtsiBaeTcsl Crila BO3JECUCTBHUS KOHTaKTa MOTEHIIMAIBLHOTO NOKynaTesns ¢ pekinamoin. Hanpumep, tene-
BUJICHUE MMEET OOJBIIYIO CUIy BO3JIEHCTBHUS PEKJIaMbl Ha ayJUTOPHIO, YeM pEKJIaMHOE COOOIeHue Mo pa-
JIM0, TaK KaK Ha MOKYyIaTess BO3IEUCTBYIOT COYeTaHUEM 3ByKa M M300paKeHus, IBETa U JBUKCHUSI.

B HauaapHBI MOMEHT BO3JIEHCTBHS B €JMHHILY BPEMEHHU CJEAyeT MepeaaBaTh OOJbIIee YUCIO PEKIIaM-
HBIX COOOIIEHHI W JydIllIero KayecTBa. JTO MO3BOJUT MOTEHIUMAIbHBIM HNOTPEOUTENSIM 3aMETUTh pEKIIaMy,
BOCIIPUHATH €€ U YCBOUTH INOJHOCTHIO WJIM HYACTHUYHO. I[EUIBIHG HHTCHCUBHOCTL PCKIIAMHPOBAHUA WU HAKC

pa3Mepsl

chepy

oIyOJIMKOBaTh HE MEHEE
OO0JIBIIMHCTBO
peKIaMUpPOBaHUS "
IpeJCcTaBIeHa
Kak
BOCIPUATHUSA

B

00BsBIEHUN

ypoBHs. Kak mpaBuio,  ,

BHUMAaHUA

BUAHO

3a6bIBaeMOCTh HH(POPMALHHI

HTCHCHUBHOCTH PCKJIaAMHUPOBaHUA

0O0JIbILIIEM

4YTO B CO3HaHUU

OOHATUNA Hu
TpyAHEE,

Puc. 6 B3auMocBSI3b HHTEHCHBHOCTH

PEeKJIAMHUPOBAHUSA U 3a0bIBAEMOCTH

qeM

uHpopmanuu:

M — konndectBo nHpopMaruu; T — Bpemst

HY)KHO CHIXAaTb /IO ONPEAEICHHOTO
nepBoe cooOIIeHne O TOBape MOMajaeT B
toneko 30 — 50 % anpecaroB. Hamo
Tpex 0OBSABICHUH, YTOOBI UX MPOUYUTAIO
azpecaroB. B3anmMOCBsI3p MHTEHCHBHOCTH
3a0bIBAEMOCTH MH(POPMAIIMH MOXXET OBITh
rpaduuecku (puc. 6).

U3 PUCYHKA, B IEpPBbIE MOMEHTHI IOCIE
nHpopmarus 3abpBaeTcs 6osiee OBICTPO U
KOJIMYECTBE. DTO MOXHO OOBSCHUTH TEM,
YeJl0BeKa eIme He CO3Jaloch CTOHKHX
0000mIeHnii,  KOTOpble  3a0BIBAIOTCS
NEPBUYHBIC BIICYATICHUS.

3 KOHTPOJIBHBIE BOITPOCBI U TBOPYECKHE 3ATAHUAA,
PEKOMEHAYEMAS JIMTEPATYPA

Tema 1 HOHATHUE U CYINHOCTD PEKJIAMbI



OcHOBHBIC NOHATHSA

Peknama, MapkeTUHT, MabIUCUTH, KOMMYHHUKAIHUSI, KOMMYHHUKATOp, LeJeBast ayAUTOpHsl, CETMEHTHUPOBa-
HUE, KOIMPOBaHUE, aipecar, 00paTHast CBSI3b.

KoumponwvHnuvie éonpocwl u 3a0anus

1 OxapakTepu3yWuTe y3Kui U IIUPOKHUI CMBICT NOHATUS "MapKETHHT".
2 PackpoiiTe conepxanue nmoHATus "pexiaama’.
3 KakoBbl OCHOBHBIE LI€JIH, 331491 U (PYHKIIUU PEKIAMBbI?
4 OxapakTepusylTe CUTyalluH, KOT/la pekjiaMa HeoOX0AuMa U KOT/Ia OHa He HYy KHa.
5 Kakue oTpacnu pexkiiaMHOHN A€ATEIbHOCTH MOXHO BbIAeIUTh? IIpuBenuTe npumepsl.
6 PackpoiiTe 0cCOOCHHOCTH BHIOB PEKJIAMBbI:
— II0 COCO0Y BO3JCHUCTBHS Ha MOKYIATEs;
— TI0 CITOCOOY BBIPAKEHUS;
— C TOYKHU 3pEHHUsI OCHOBHBIX LI€JIEH U 3a7ay;
— C TOYKH 3pEHHUSI BO3MOXKHOI 00paTHOI CBSA3M C MOTpedUTENEeM peKIaMbl U JIp.
7 OnuumTe OCHOBHBIE JIEMEHTBI CXEMBI PEKJIAMHON KOMMYHHUKALIUH.
8 JlaliTe ompezaeneHue pekiiaMHoro oopamenus. ONMUIINUTE CTPYKTYPY PEKIaMHOTO OOpaiieHus.
Pexomenayemas aureparypa
1 Bacwibes I'.A. u 1p. OcHOBBI pekiaMHOU AesTenbHocTH. M., 2004.
2 Powmar E.B. Pexnama. CII0., 2003.
3 Pynenuyc V. u np. Mapkerunr. M., 2002.
4 VYwuenosa B.B. u ap. Uctopus pexnamel. CII6., 2002.
5 Ceperuna T.K. Pexnama B 6usnece. M., 1999.

Tema2 OPIAHM3ALNSA PEKJIAMHOTI'O ITPOLHECCA

OCHOBHbBIEC MOHATHUSA

Peknamonarens, pekiIaMoOnpOn3BOIUTENb, PEKJIAMOPACIIPOCTPAHNUTEND, PEKJIAMHOE ar€HTCTBO.

KoHTpobHBIE BONIPOCHI U 32/ 1aHUSA

1 Kakue cyObeKThl MPUHUMAIOT YYACTHE B pean3allii PeKIaMHOro mpoiecca?
2 Ha kakne BHUJBI TOAPA3ACIAIOTCA PCKIIAMHBIC areurcrBa?

3 KakoBbl GyHKIIUU pEKIaMHBIX areHTCTB?

4 MH3obOpasure cXeMaTHYHO CTPYKTYpPY THIIMYHOTO PEKJIaMHOTO areHTcTBa. Onummure QyHKINHU, BBITTONI-
HsE€MbIE KaXKJbIM OTIEJIOM areHTCTBA.

5 Pa3zpaboTaiiTe cTpyKTYpy COOCTBEHHOTO PEKJIAMHOTO ar€HTCTBA, OTIWYHYIO OT TUNUYHON. OO0BsiCHUTE
HEOOXOAMMOCTh CO3JaHMS KaXKIOTO OTJENa Ballero PEeKJIaMHOTO areHTCTBA M BBHITIOJHAEMBIX UM (DYHKITHIL.
Onpenenure KOIUYECTBO CIIELUATUCTOB, 3aHITHIX B KaXKIOM OTEIIE.

Pexomenayemas aureparypa
1 Bacunbes I'. A. u 1p. OcHOBBI pekiiaMHO# AesTenbHOCcTU. M., 2004.

2 Powmart E.B. Pexmama. CII6., 2003.
3 Kopnunosa E., ['opaees 0. CnoBo u u3obpaxkenue B pexiname. Boponex, 2001.



4 Kopomnb A.H. Opranu3zanus u IIaHAIpOBaHKUEe pekiambl. Xabaposck, 1998.

Tema3 KIACCHOPUKANUA PEKJIAMHBIX CPEACTB

OCHOBHbBIC MOHATHUSA

PexsiaMHOe cpencTBO, MPU3HAKK KIIACCU(PUKALUU PEKIAMHBIX CPEJCTB, UMHJDK-pEKiIama, CTUMY-
JUpYIOIIasl pexaama.

Konmponwvuwvie éonpocwl u 3a0anus

1 JaiiTe onpeaeneHne pekjiaMHOro cpeacTa. Kakue pekiiaMuble cpencta Bel 3HaeTe?

2 OnuiuuTe OCHOBHBIE MPU3HAKH, IO KOTOPHIM MOXKHO KJIacCHU(UIMPOBATH PEKIAMHBIE CPEACT-
Ba?

3 OnummTe TEXHOJIOTHIO BRIOOpA PEKIIaMHOTO CpeacTBa?

PexoMenayemas iureparypa

Orypuukos [1.K. u 1p. OcHOBBI IpoAtocepcTBa. AyaroBusyanbHas chepa. M., 2003.
NBanoBa A. Pexiiama B Poccun: mpakTrka ucnoss3oBaHus cpeacts. M., 2002.
®deodanor O. Pexnama: HoBble TexHoNoruu B Poccun. C.I16., 2000.

Conaux Y. Pexknama. Teopus u npaktuka. M., 1999.
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Temad4 XAPAKTEPUCTUKA PEKJIAMHBIX CPEACTB
OcHOBHbIE NIOHATUSA

Pexnama B raszere, mpuHIUN "TIEpEeBEpHYTOrO 3Uriara’, pekiama B KypHalle, pajino, BHEeMara3uHHas pek-
J1aMa, BHYTpHMarasuHHas pekiaMa, paguooObsBICHUE, PaJMOPOIUK, PAIUOKYpHAI, PaJUOPENOpTax, Telle-
peKiamMa, TeJIepONIHK, OJIHMII-PONIMK, TeJae3acTaBKa, Teaeo0bsBIeHUEe, OUndopa, MaHo, MTHEBMOKOHCTPYKLUS, AH-
PEKT-MEWII.

Konmponwvnwvie gonpocwl u 3a0anus

1 TIlpoBeauTe cpaBHUTENbHBIN aHAIHU3 CPEJICTB PEKIAMBI.

2 CaMOCTOATENIPHO COCTaBbTE CPABHUTEIBHYIO TAOJIHILy, OTTUCAB B HEW MPEUMYIIECTBA U HEOC-
TaTKH, XapaKTepHBIE JJIs1 KaXKJJOTO CPEJICTBA PEKIAMBI.

3 PackpoiiTe cCMBICI IPUHIUIIA «IIEPEBEPHYTHIN 3UT3ar».

4 Kakue cpeacTBa Hapy>KHOU peKJIaMbl MOKHO BbIIENUTH? OXapakTepu3ynuTe ux.

5 B dem, mo Bamemy MHEHHUIO, 3aKIFOYAIOTCS TCHXOJOTHUYECKHE OCOOCHHOCTH BHTPUHBI KaK
(bOpMBI peKIaMBbl.

6 Kakyro ponb urpaer ynakoBka ToBapa B pekiiame?

Pexomenayemas aureparypa

1 Orypunkos I[1LK. u np. OcHOBBI poarocepcTBa. AyanoBusyaibHas cgepa. M., 2003.
2 Powmar E.B. Pexmama. CII6., 2003.

3 Kopuunoga E., l'opzaees FO. CrioBo u nzo0paxkenne B pexiiame. Boporex, 2001.

4 Jxon P. Poccuctep, JI. [Tepcu. Pexnama u npoasrkenue ToBapa. [log pea. Bonkosoit JI.A. CII6., 2000.
5 Tlomyxapos B.A., I'onsaaxun H.A.. PekinaMHbIM MEHEDKMEHT: TENIEBUIEHUE U paanoBelanue. M., 1994.



6 Ocunos, B.H. OcHOBBI IpeAnpUHAMATENILCKOTO J1e1a. braaropoansrii 6uznec. M., 1992,

Tema5 MEPUYEHJAW3SUHI

OcHOBHBIEC NOHATHUSA

Mepuennaiizusr, "xonoaHas 30Ha", "ropsyas 30Ha", "30Ha mokynku', "30Ha Bo3BpauieHus ", "30Ha ajganra-

n

o .

KoHnTponbHble BONpOoCH! U 3a1aHUS

1 Jlaiite onpeneneHne MepuyeHaansunra. Kakosa posib MepuyeHJali3uHra B COBPEMEHHBIX YKOHOMHUYE-
CKUX yCJIOBHSX?

2 Packpoiite nonsatus: "XxosoaHas 30Ha", "ropsiuas 3oHa". [Ipemsioxkute BapuaHThI ISl MPEBPAILICHUS
"XonoaHoM 30HBI" B "Topsiuyro".

3 Ilepeuncnute 3neMeHTH aTMocdepbl Mara3uHa, (GOPMUPYIONINE MCUXOIOTUYECKOE COCTOSHUE I0-
TpeOuTenei. OxapakTepu3yuTe KaXkKabli 2JIEMEHT.

4 Kakue npuHIUIBI BHIKJIAIKU TOBapoB Brl 3Haere?

Pexomenayemas aureparypa

1 Mepuenmaii3usr B TopropoM omsHece. M., 2002.-
2 Amnpapeesa O./]. Texnomnorus 6usHeca: YueOHnoe mocooue. M., 2000.
3 bepuer . Pexnama — npunims! 1 npaktuka. CII6., 1999.

Tema6 BBICTABKU U SIPMAPKU KAK CPEACTBO
IOPEKTUBHOU KOMMEPYECKOU JEATEJIBHOCTH

OcCHOBHBIC NIOHATHSA

HpMapKa, BBICTaBKa, OKCIIOHCHT.

KOHTpOHLHBIe BOIIPOCHI U 3a/laHUSA

1 IIpoBenuTe cpaBHUTENbHBIN aHAIN3 APMAPOK/BBICTABOK.

2 Ilo kakuM OCHOBHBIM IIPU3HAKAM MPUHATO KIACCU(DULIHUPOBATH SPMApKH/BbICTaBKHU?

3 KakoBbl 0COOEHHOCTH OpraHU3aIlui BbICTAaBKH?

4 CrutaHupyiTe U OpraHU3yHTe KPaTKOCPOUYHYIO CIIEHUAIN3UPOBAHHYIO0 MECTHYIO ApMapKy. Onpenenu-
T€ YYaCTHUKOB SIPMapKu, OTPAcCIEBYI0 NpPUHAIEKHOCTh. Pa3paboraiiTe XpOHOMETPUPOBAHHBIN CIIEHAPUI
SIPMapKHU.

Pexomenayemas aureparypa

1 TankparoB @.I'., baxxenos F0.K., Cepernna T.K. Peknamuast nestenbHOCTb: Y4UeOHUK VISl CTYACHTOB BY-
3a. M., 2001.

2 Cunsiea .M. Tlabnuk Puneimia3 B koMMepueckoil nestensHOocTH. M.: M3nmatensckoe oObeauHEHHE
"FOHUTH", 1998.

Tema7 IINIAHUPOBAHUE U OPTAHU3AIIUA PEKJIAMHBIX KAMIIAHUAM

OcCHOBHBIC NOHATHSA

PexnamHas kaMIaHusi, pOBHasi peKJiaMHasi KaMIIaHWs, HapacTalomas pekjiaMHasi KaMIaHus, HUCXOSIIast
peKIaMHasi KaMIaHus, peKJIaMHast Uesl, peKIaMHasi CTpaTerusi, pallHOHATMCTHYECKas peKyiaMma, MPOSKIMOHHAS
pekiama.

KoHTpo/IbHBIE BONIPOCHI U 32JaHUS



JaiiTe onpeneneHne pekjIaMHON KaMITaHUH.

Onumute GakTophl, BIUSIONINE HA OTIPEACIICHUE 1IeJIel PEKIIaMHON KaMITaHUH.
Kakue BuIbI peKIIaMHBIX KaMIIaHUM BBIICISAIOT?

Oxapaktepu3yiTe OCHOBHBIE 3Tallbl INIAHUPOBAHUS PEKJIAMHON KaMIIaHUU.
PazpabotaiiTe pexiaMHy0 KaMIIaHUIO IO POABUKEHHUIO TOBapa/yCIyTu Ha PHIHOK.

DN B WK —

Pexomenagyemas aureparypa

1 BacunbeB I'. A. u gp. OcHOBBI peksIaMHOM esTenbHocTH. M., 2004.
2 Powmart E.B. Pexmama. CII6., 2003.
3 TlankpatoB @.I'., baxxenoB 0.K., Ceperuna T.K. Pexnamnas gestenbHOCTh: YUEOHHK ISl CTYJIEHTOB
By3a. M., 2001.
4 Kopons A.H. Opranuzanus u IuiaHupOBaHUE pekiiaMbl. XabapoBck, 1998.
5 JletissH A. Peknama. M., 1993.
Tema8 HEHAJUIEXKALIAA PEKJIAMA

OcHOBHBIC NOHATHUSA

HCZ[O6pOCOBCCTHa$I PEKi1aMa, HECAOCTOBCpPHAsA pCKiIaMa, 3aB€AOMO JIOKHAA pCKIaMa, HEITUYHAA pCKilaMa,
CKpbITas peKilaMa, KOHTPpPCKIIaMa.

KoHTpo/IbHBIE BONIPOCHI U 32JaHUS

1 Kakue Buabl HeHamexamen pexiiambl Bel 3HaeTe? OxapakTepu3yuTe KaKIblid BU HEHAJIexKaIEH
peKIamsl.

2 PackpoiiTe MOHATHE KOHTPPEKIIAMBI.

3 Ilepeuncnure obume TpedboBanus, NIpeabsaBIsieMble K pexiiame DenepanbHbM 3akoHOM "O pekiame.

4 KaxoBbl OCHOBHBIE HOPMBI IIPABOBOT'O PETYIMPOBAHUS PEKIAMHOM JNESTEIHHOCTH Ha PHIHKE TOBApOB,
pabort, yciyr.

PexoMenayemas iuTeparypa

1 bopucos B.JI. Texnonmoruu pexiamsl u PR. M., 2001.

2 IlankpatoB ®.I'., baxxenoB H0.K., Ceperuna T.K. Pexnamuas nesarenbHOCTb: Y4eOHUK JJIS CTY/AEHTOB
By3a. M., 2001.

3 T'appu K. DddextuBnas pexnama. [TyreBonutens a1 Maioro u cpegsero ousneca. M., 2000.

4 Kopoas A.H. Opranuzanus u IuiaHupOBaHUE pekiiaMbl. XabapoBck, 1998.

5 Jlewtsn A. Pexnama. M., 1993.

Tema9 IICUXOTEXHOJIOI'MM PEKJIAMHOI'O TEKCTA
OcHOBHBIE OHATHUSA

PeknamMHBbIii criorad, pekiaMHbIN 3arosioBok, npueM "Pesynprat", mpuem "lloacranoBka moTpeOuTens B

HOBYIO MTO3ULIHIO".
KoHTpo/IbHBIE BONIPOCHI U 32JaHUS

1 Kakue 3aKkOHOMEpHOCTH BOCHPHUATHS PEKIAMHOIO TEKCTa B 3aBUCHMOCTU OT €ro rpauuecKoro MCros-
HeHus Bel 3Haete?

2 Packpoiite crennduky KOMIO3UIIMOHHO-Tpaduueckux mpuemMoB pekiamsbl "Pesynbrat”, "IlocranoBka
MOTPEOUTENSI B HOBYIO MO3UIIHIO".

3 Kakwue TpeOoBaHUS MPEIBSBISIOTCS K WITIOCTPALUU B PEKIIAMHOM OOpamieHnn?

Pexomenayemas aureparypa

1 bopucos b.JI. Texnonoruu pexnamel u PR. M., 2001.



2 IlankpatoB ®.I'., baxxenos }0.K., Ceperuna T.K. Pexnamuas nestenbHOCTh: YUeOHUK ISl CTYAEHTOB
By3a. M., 2001.

3 Tarumswmm K. u ap. Teopus pexnamsl. Omck, 2000.

4 Tappu K. Ddpdextunas pexnama. [lyreBoaurens as Maaoro u cpeasero ouzaeca. M., 2000.

5 Jlewsin A. Pexnama. M., 1993.

INEPEYEHDb TEM VIS HAIIMCAHUSA KYPCOBBIX PABOT

Bnusinue pekiiaMbl Ha YCIIOBUSL KOHKYPEHIIUH.

Brnusinue pekiiaMbl Ha TOTPEOUTENBCKYIO0 CTOUMOCTD TOBApa.
BrnusitHue pexiamMbl Ha IICHBI.

BrusiHue pexiiamMpl Ha TOTPEOUTENBCKUN CITPOC.

Bnusinue pexiambl Ha TOTPEOUTETBCKUI BBIOOD.

PerynupoBanue pekiaMHOM AeSITETbHOCTH HUPM.

Buer pexiaMHBIX areHTCTB.

Oco0eHHOCTH OpraHU3aluU PEKJIAMHBIX areHTCTB.

Pexnama — sneMeHT KOMIUIEKCAa MApKETUHIa: peKiamMa U MpOAYKT.
Peknama — aeMeHT KOMIUIEKCa MapKeTUHTa: peKiaMa U 1eHa.
Peknama — 31eMEHT KOMIUIEKCA MapKETUHIA: PEKJIaMa U MECTO IPOJAKHU.
Pexiiama — snemMeHT KOMIUIeKca MapKeTHHIa: peKiiaMa U IPOIBIKEHHUE TOBapa.
Crparerus pekjlaMHOM JESTENBHOCTH.

CriocoObl BbIIETIEHUS CPECTB HA PEKIaMy.

PexnamubIl 0XBaT ay IUTOPUH.

YacTOTHOCTH MOJa4U PEKIAMBI.

Crioco0ObI o1a4M PEKIaMHOTO COOOIICHUS.

[ImaHrpoBaHue pEKIIAMHON KaMIIaHUH.

PaznuuHble MOAX0IbI IPU BEIOOPE PEKITAMHBIX CPEJICTB.
Pentabensnocts CMU.

Kputepuu cocraBneHus rpadukoB BbIXO/1a PEKIIAMEI.
Hexommepueckas peknama.

Metob! orieHKH 3 (PEKTUBHOCTH PEKJIAMBI.

Mertoap! orieHKH 3 (PEKTUBHOCTH PEKIAMHBIX 00OpaIeHuH.
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CIIACOK JIONOJTHUTEJbHOM JINTEPATYPBI

1 Aceesa E.H., Acees I1.B. Oprannsauus pexnamaoi kamnanuu. M.: ITpuop, 1997.

2 Bacubes I'.A., IlonsxoB B.A. u 1p. A.B. Pexnama B coBpemennom mupe. Tyna: I'pud u K., 2003.

3 T'onbman H.A. PexnamHoe IiaHMpoBaHHME, pekjIamMHble TeXHONOrMHM. OpraHusanus peKJIaMHON nes-
tenbHOCTH. M.: ['enna-nipunT, 1996.

4 Topmomosa JLII. D¢¢exruBnas pexinama B Poccun: Ilpaktuka u pexomenmauuu. M.: Pycnapthep
JItn., 1994.

5 Jxyrenxaiimep [.Y., 'opnon N.Y. OcHoBbl peknamHoro nena. Camapa, 1996.

6 3a3pikuH B.I'. IIcuxonorus B pexname. M.: [lara Ctpom, 1992.

7 KarepHniok A.B. Pexnamuslie TexHonoruu. Kommepueckas pexinama. M.: @enukc, 2001.

8 KosnoB B.A. Peknama B cucteme mapketunra. M., 1990.

9 KouerkoBa A.U. Pexnamuoe neno. M., 1999.

10 MaranueB A.H. DddextuBHOCTh pekiaambl. M.: @un-tipecc, 2002.

11 Moxkmanues P.U. Ilcuxonorus pexnamel. M.: UHOPA-M, 2001.



