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MuHuCTEepCTBO HAyKH U BICIIEro oopazoBanust Poccuiickoii @enepanuu
®enepalibHOE rOCYJapCTBEHHOE OI0JKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIIETO 00pa30BaHuUs
«TaMOOBCKUH TOCYJapCTBEHHBIN TEXHUYECKUI YHUBEPCUTET

[MPUHATO YTBEPXJIEHO
pemienueM Yuenoro copera @I'BOY BO «TI'TY» npuka3zom pekropa PI'BOY BO «TI'TY»
25 oxts6ps 2021 r. (mpotokos Ne 13) 28 oxTs0ps 2021 r. Ne 204/1-04
IMPOI'PAMMA

BCTYIHUTEIBHOIO UCTIBITAaHUS JUIsl mocTynatonux B 2022 rogy B MaructTpaTrypy
Ha HaIpaBJICHUE MOJrOTOBKH
27.04.02 YupaBiieHHEe Ka4eCTBOM
M0 MPOTpaMMe MarucTpaTyphbl
27.04.02.02 TexHosoruu 0epeRJIMBOr0 MPOM3BOJACTBA U MEHEIKMEHT Ka4ecTBa

1 Tlpuuunsl, noOyxaarone OM3HECMEHOB U TOM-MEHEIKEPOB 3aHUMAThCS YIPABICHUEM
Ka4ueCTBOM ITPOIYKIIUH.

2 lenHnas peakuuns Jlemunra. CounanbHble MTOCAEACTBUS YIYUILICHHS KaueCTBa.

3 U3BectHble 3apy0exHbIE U OTEYECTBEHHBIE CHEIHAIUCTHI (MaTpuapxu, rypy) B obsnactu
Ka4ecTBa.

4 uxael ynmyumenuss kadectBa PDCA u oOecneuenust kadectBa SDCA Jlemunra-
[lyxapra.

5 [IlomsaTtus: «mpomeccy, «Blajeiel] Ipouecca», «CuenuaibHblid npouece». M3smenenue po-
JIeH BIIAJIEIIbLA IIPOLECCa B XOI€ €T0 BBIITOJIHECHHUS.

6 Ilenouka mpoueccos. CeTh MPOLECCOB B OPraHU3ALNH.

7 OO0s3aTenbCcTBa O KauecTBY (IIPEIaHHOCTh KaueCTBY) B OpraHU3allUu.

8 Pabota B xomanze. Kpyxku kauectBa. KomaH/bl 110 yIy4lIEHUIO KauecTBa.

9 llpeumyiecTBa, nocturaemele npu BHeaApeHun CMK.

10 3amHTEepecoBaHHBIC JIUIA U UX OXKUJIAHUS.

11 OOmue kareropuu NpoayKuuu. YeTbipe acneKTa KauyecTBa.

12 Tlerns kadecTsa.

13 Pous Beiciero pykoBoacTBa B CMK. IIpeacraBurens pyKoOBOACTBA MO KAYECTBY.

14 OpranuzanvoHHAasi CTPYKTypa OpraHU3aluy U OTAEN YIPABJICHUS KaYECTBOM.

15 Koppekrupytomue nericteus. [Ipenynpexnatronme qeicTBUs.

16 Koppexkuus B popMe nepeaesiKi UM CHUXKEHUS TPaJIallii.

17 Unentuduxanus. [IpocnexnBaemMocTs.

18 Hepapxus u Buabl 10KyMeHTOB, npuMeHsieMbix B CMK. PykoBoacTBo no kauectBy. Jlo-
KYMEHTUPOBaHHbIE Mpoieaypsl. Paboure TOKyMeHThI (MHCTPYKIUH). YTIpaBiIeHUE MPOLIECCOM
JOKYMEHTHPOBAHMUS.

19 3anucu — cnenuduyeckuit Bun qokymentos CMK. Ynpasnenue 3anucamu.
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Mertononorus pemieHus npodieM B BUJIe€ BOCBMUATAITHOTO IIpoLiecca.
['padpuueckas mozens mporecca MOCTOSHHOTO YIYUIIeHHs (pa3BUTHS) KAUECTBa.
Pa3paboTka noJuTUKHY B 00JACTH KaYeCTBa U 1ejei B 001acTH KauecTBa.
Pa3zpabotka, BHenpenue u noaroropka CMK k ceptudukanmm.
[TocnenoBaTenpHOCTD MpoBeAeHUs npouenyp ceprudukaiuun CMK.
Pe3ynbTaTuBHOCTH. D(PPEKTUBHOCTS.

Bepuduxanus. Banuganus.

[IpuHUOKNIBI MEHET)KMEHTA KA4YECTBA.

UYTO NOHMMAIOT MO, YCKOPEHHBIMU UCIIBITAHUSIMU ?

Kak npoBoAsT UCHbITaHNA HAa TEIUNIOYCTOMYUBOCTD?

Kak npoBoAsT ucnpITaHus Ha BO3JECUCTBUE U3MEHEHHUS TEMIIEPATYPBI CPEIBI?
Kak npoBoAsT UCbITaHUA HA XOJIOJ0YCTOMYUBOCTD?

J171s1 4ero MpOBOASITCS UCIIBITAHUS HA BO3JCHCTBUE UHES U POCHI?

Kak npoBoasT ucnpITaHus Ha BIaroyCTOMYUBOCTh?

Kak npoBoasT ucnpITaHus Ha BO3JECUCTBUE COITHEYHOTO U3TyYECHUSA?

Yro noHUMAIOT 101 OMOJIOTMYECKUMH UCTIBITAHUSMU ?

Kakne MeTobl NCMIONB3YIOT IPHU UCIIBITAHUAX HA TEPMETUYHOCTH ?

JI71s1 4ero mpoBOAST MEXAaHUYECKHUE UCTIBITAHUSA?

Kak npoBoasT ucneITaHus Ha pacTsKEHUE?

YTto Takoe mporpamma UCHbITAHUMN ?

YTo NOHUMAIOT 1I0JT 0OBEKTOM UCTIBITAHUMN ?

YTo BXOJIUT B TEXHUYECKOE 0OecredyeHne aBTOMAaTU3MPOBAHHBIX CUCTEM UCIIBITAHUM

(ACH)?
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Yrto moHnMaercs moja MareMaTnueckum odecrieuenneM ACH?

J71s1 4eTro MPOBOAUTCS aKKPEAUTAIUS UCTIBITATEIIbHBIX JJabopaTopuii?

Kak oprann3oBaH MHCTIEKIIMOHHBIA KOHTPOJIb 32 aKKPEIUTOBAHHBIMU OPTaHU3AIUAMU ?
OcHOBHas cxemMa KBAIUMETPHUH.

[TocTpoenue aepesa cBoricTB. HazHaueHue kod(phuMeHTOB BECOMOCTH.

[TocTpoeHne KBAIMMETPUUYECKOU MIKAIBL. DOPMBI PEACTABIEHUS TPATALUN.
Bocripon3BoauMoCTh, 4yBCTBUTEIBHOCTD U BAJIMTHOCTh KBAJIMUMETPUUYECKOM IIIKAJIBI.
Baxxnenmmii BOmpoc opraHu3aiyy rpynnoBOv KBAIIMMETPUUYECKON SKCIIEPTU3HI.
OCHOBHBIE TIOHATHS U ONPEICIICHUS TEOPUH TNIAHUPOBAHUS SKCIIEPUMEHTA, BUJbI U Ta-

ITbI SKCIICPUMCHTA.
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Metoa HauMeHbBIINX KBapaToB. JInHneliHas onHOpaKTOpHAs MOJIETIb.

[lonublit pakTOpHBIA S3KciepuMeHT. [locTpoeHre MaTpuUIlbl INITAHUPOBAHUSL.

[lonubIit pakTOpHBIA SKciepuMeHT. [IpoBepka BOCIPOM3BOIUMOCTH HKCIIEPUMEHTA.
[onublit pakTopHBIA S3KciepuMeHT. [lonyuenne MaTeMaTnyeckoil Moienu 00OBEKTa.
[lonubiit akTopHBIN 3KcHiepuMeHT. [IpoBepka agekBaTHOCTH MAaTeMaTHYECKOro OInuca-

HpoOHebIit hakTopHBIN SKcTIepuMeHT. [locTpoeHue miana IpoOHON PETTUKH.
YTO noHMMAETCS MO MOKA3aTENSIMU BO3MOKHOCTEN TEXHOJIOTMUECKOTO Ipouecca?

KpaTKO paCKpoﬁTe COACPKAHNC MHACKCA BOCIIPONU3BOANMOCTHU U KOHICIIIHUN «KIICCTU CUT'M))>.
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ITonaTue nsmepenus. [lonsaTrue KOHTPOIIA.

IIpsiMbIe M1 KOCBEHHBIE U3MEPEHUS.

[TpuBenuTe 0011y O KIIACCU(PUKALIUIO CPEICTB U3MEPEHUH.
Mepsi. U3mepurenbHbie TpuOopHI.
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62 Metoabl usmepenuii. HyneBoit Meto.

63 Mertoasl usmepenuil. JAuddepenunanbupiii MeTOI.

64 MeTtonbl u3MepeHuii. MeTo1 HEMOCPEICTBEHHOW OLIEHKH.

65 Cucrematuyeckasi MOTPEIIHOCTb.

66 Cryu4aitHasi IOrPEIIHOCTb.

67 MeTtoaunueckasi MOrpeIrHOCTb.

68 HNHCTpymMeHTabHAs NOTPEIIHOCTD.

69 OCHOBHBIE U JIONIOJHUTENbHBIE TIOTPEIIHOCTH CPEICTB U3MEPEHHUIA.

70 Knacc TOYHOCTH CpelICTBA U3MEPEHMUSI.

71 IloBepka cpencTBa U3MEPEHUS.

72 Mertponoruueckoe obecrieueHre nponu3BOACTBA.

73 Kakoi Hay4yHO-HMCCIIEI0BATEIBCKON U MpakTH4YecKoil paboToit Bbl muianupyere 3aHu-
MaThCs B MarucTparype?

Pexomennyemas nureparypa:

1. ITonomapes, C.B. Ynpapienue kauecTBOM mpoiieccoB W npoaykuuu. B 3-x k. Ku.l :
BBeneHue B cucTeMbl MEHEI)KMEHTA KadyeCTBa MPOLECCOB B MPOU3BOJICTBEHHOM, KOMMEpUE-
CKoM 1 oOpazoBarenbHOU cdepax : yueOHoe nocodue / C.B. [Tonomapes, C.B. Mumienko, E.C.
Muienko u Ap. ; oA pen. n-pa TtexH. Hayk, npod. C.B. IlonomapeBa. — TamboB: M3n-Bo
OI'bOY BIIO «TI'TY», 2012. — 240 c.

2. Ilonomapes, C.B. YnpaBieHue kauecTBOM Mpo1eccoB U npoaykuuu. B 3-x xu. Ku.2 : Un-

CTPYMEHTBI U METOJbl MEHEI)KMEHTa KadecTBa IMPOIECCOB B MPOU3BOJCTBEHHOH, KOMMeEpUe-
CKol U oOpazoBarenbHOU chepax : yuebHoe nocodbue / C.B. Tlonomapes, I'.A. Cocenos, E.C.
Muienko u Ap. ; oA pen. n-pa texH. Hayk, npod. C.B. IlonomapeBa. — TamboB: M3n-Bo
®I'BOY BIIO «TI'TY», 2012. — 212 c.

3. YmpaBieHue KauecTBOM IMPOLIECCOB U MPOAYKIMU: B 3 KH. / OJ pen. A-pa TeXH. HayK,
npod. C.B. [lonomapesa. — Tam60B: U3a-so ®I'BOY BIIO «TT'TY», 2012. Ku. 3: Cneunans-
HbIE BOIIPOCHI MEHEI)KMEHTA KauecTBa MPOILIECCOB B MIPOU3BOACTBEHHOM, KOMMEpPUYECKON U 00-
pazoBaTenbHOM cepax: yueOHOe mocoOue JUisl CTYACHTOB BBICHINX YU€OHBIX 3aBeJeHUM, 00y-
yaronuxcs no HampasieHuto 221400 — Yrpasnenue kauectBom / [C.B. Ilonomapes, C.B. Mu-
menko, E.C. Mumenko u ap.]; nox pen. a-pa texH. Hayk, npod. C.B. [TonomapeBa. — TamMO0B:
N3n-Bo ®I'BOY BIIO «TI'TVY», 2013. — 220 c.

4. T'nynkun, O.I1. Bceobmiee ynpasienue kauectBoMm: YueOHuk ais By3oB / O. I1. I'nmynkus,
H. M. I'opbynos, A. U. T'ypos, 0. B. 3opun; [lox pexn. O. 1. 'nyakuna. — M.: Panuo u cBs3b,
1999. — 600 c.

5.Ilonomapes, C.B. VYmpaBineHune kauecTBOM MPOAYKIMU. BBeleHHE B CUCTEMBI MEHEIXK-
MmeHTa kauectBa / C.B. [lonomapes, C.B. Muienxo, B.S. beno6parun // M.: PUA «CtannapTsl
u kauecTBOY, 2004. - 248 c.

6. [Tonomapes, C.B. VYnpapnenue kadecTBOM MNpOAyKUUU. WMHCTPYMEHTBI U METOIbI Me-
HemxMenTta kadecta / C.B. [Tonomapes, C.B. Mumenko, B.4. beno6parun, B.A. CamopoioB,
B.U. T'epacumos, A.B. Tpodpumos, C.A. [laxomona, O.C. [Tonomapera // M.: PUA «CrangapTsl
u kauecTtBOY, 2005. - 248 c.

7. lonomapes, C.B. KBanumerpusi u ymnpaiieHue KauecTBOM. MHCTpyMEHTHI yNpaBlIeHUS
kadecTBoM: YuebHoe mocobue / C.B. Ilonomapes, C.B. Mumenko, b.U. I'epacumos, A.B.
Tpodumos. — Tambos: U3n-so TI'TY, 2005. — 80 c.



OBOY BO «TTTY» lMpuem 2022 Boicwee obpasosaHue MporpaMmbl MarucTpatypb!

8. Mumenko, E.C. TlpoekTupoBanue, popMupoBaHue, BHEAPEHUE U MPAKTUUECKOE UCTIONb-
30BaHUE CHCTEMbI MEHEPKMEHTa KayecTBa B 00pa3oBaTe/IbHOM OpraHu3anuu : MoHorpadus /
E.C. Mumenko, C.B. ITonomapeB. — Tam6oB: U3n-Bo Tam0. roc. TexH. yH-Ta, 2009. — 96 c., u.

9. Mumenko, C.B. Hctopust MeTposioTuH, CTaHAAPTU3ALMH, CEPTUPUKAIIMN U YIPaBICHUS
kauectBoM/ C.B. Mumienko, C.B. TlonomapeB u np. // Yuebnoe nocooue / Tambo: NU3n-Bo
Tam6. roc. TexH. yn-ta, 2004. - 112 c.

10. 10. beno6peirun, B.S. OCHOBBI TEXHMUECKOTO pPETyIMpOBaHUs: ydeOHOe mocooue /
B.A. beno6parun. — M. : PUA «Crannaptsl u kauectBoy», 2008. — 424 c.

YT1BepxkaeHno Ha 3aceqanuu Metoauueckoro coBeta TI'TY (Ilporokon ot 15.10.2021 Ne 4)



