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denepanbHOE rocy1apCTBEHHOE OF0JKETHOE 00PAa30BaTEIILHOE YUPEXKICHUE
BBICIIIETO 00pa30BaHuUs
«TaMOOBCKUH TOCYJapCTBEHHBIN TEXHUYECKUI YHUBEPCUTET
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[MPUHATO YTBEPXJIEHO
pemienueM Yuenoro copera @I'BOY BO «TI'TY» npuka3zom pekropa ®I'bOY BO «TI'TY»
25 cents6ps 2017 r. (mpoTokoa Ne 11) 26 cents6ps 2017 r. Ne 730-04
IMPOI'PAMMA

BCTYIIUTEIIBHOTO UCTIBITAHUSA JIJIs ocTynarmux B 2018 rogy B Maructparypy
Ha HaIpaBJICHUE TOJITOTOBKH
38.04.02 MeHea:KMEHT
0 TIpOrpaMMe MarucTpaTyphbl
38.04.02.01 MapkeTuHr

1. [lonsiTHE MapKeTHHrA.

2. KoHuenuum MapKeTuHra.

3. CounanbHble OCHOBBI MAPKETUHTA.

4. [TpuHIMIBL, QYHKIIUY U BUABI MAPKETUHTA.

3. [Ipouecc ynpagiieHUsE MAPKETUHTOM.

6. CtpykTypa ci1y>KObl MAPKETHUHTA.

7. PBIHOK M €ro KOMIUIEKCHOE UCCIIEIOBAHNUE.

8. CxeMa MapKETHHIOBOI'O HCCIIEIOBAHUSI.

0. MeTtonbl coopa nHbopMaLMK 711 KOHBIOHKTYPHBIX UCCIIEIOBAHUMA.
10.  OcHoBHbIE (HAaKTOPBI MUKPOCPEABI (DUPMBI.

11.  ®aktopsl BHYTpeHHEHN Cpelibl (GPUPMBI.

12.  OcHoBHbIE (HaKTOPBI MAKPOCPEAbl (PUPMBI.

13.  IloTpeOuTenbCKuil ppIHOK U THUIIBI TOTPEOUTENEH.
14. Mogaenb NOKYNaTeIbCKOro MOBEACHHUS.

15. XapakTepuCTHKHU MOKYNATEs.

16.  IIpouecc npuHATUSA PELIEHUS O MOKYTIKE.

17.  HoBble TeHAEHIIMH MOTPEOUTENHCKOTO MOBEICHHUS.
18.  OmnpeneneHue EMKOCTH phIHKA.

19. CermenTanus pbpIHKA.

20. BpIOOp 11€7I€BOr0 CErMEHTA.

21. IIpuHUHMIIBI CETMEHTUPOBAHUS PHIHKA.

22. IloHATHE U MOUCK «PBIHOYHON HUIIN.

23.  Tlo3ulMOHMpPOBAHUE TOBAPA.

24.  TlonsTue TOBapa.

25. VHHOBalMOHHAs MOJIUTHUKA.

26. BnusHue MapKeTHHTa Ha >KU3HEHHBIN UK TOBapa. JTalbl KU3HEHHOTO IMKJIa
TOBapa.
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27.  AccopTUMEHTHas NOJIUTHKA.

28.  Pa3zpaboTka ynakoBku U opopMIIeHHE TOBApPA.

29. Peknama u ee poyib B KOMMYHHUKAIlMOHHOM MOJTUTHKE.

30. IImanupoBaHUE PEKIAMHON KOMITAHHH.

31. ®upmeHHBII CTUIb.

32.  MecTto MHHOBAallMOHHOTO MEHEIXMEHTa B KOMIUIEKCE NUCUMUIUIMH MO TEOpUU U
MPAKTUKE YIPABICHHUS.

33. OcHOBHbIE 3a/laud M3Yy4YE€HHs] MHHOBALIMOHHOTO MeHeIkMeHTa. CTpyKTypa Mpo-
o6sem HUOKP u ocBoeHMe mpon3BoACTBA HOBBIX U3/CIIHMA.

34.  JKuznennbli nmkn wm3aenus. Hayuneii Bkiang KowapateeBa m Ulymmnerrepa B
(dbopMHpoBaHUE U Pa3BUTHE HHHOBATUKHU KaK HAYKH.

35.  Pons HUOKP B menemxmenTe GupMbl — CyObEKTa phIHKA.

36. Cxema nporiecca pa3paOOTKH U BIBOJA TOBapa Ha PHIHOK.

37.  OOG30p pbIHOYHON CUTYyallUH U T€HEPALMS UACH.

38.  @unbTpanus UIeu.

39. IlpoBepka KOHLUENIMUA U SdKOHOMUYECKUN aHAIU3.

40. Pa3paboTka U UCMIBITAHUE HOBOT'O MPOAYKTA.

41.  TIpoOHbBINf MapKETHUHT.

42.  HHOKP kak OuzHec.

43.  Crpareruss HUOKP u cTparernueckuil MapKeTHHT (DUPMBI.

44.  Crparerudeckuii MEHE)KMEHT MHHOBAIUM.

45. D¢ (deKTUBHOCTH MAPKETUHTOBBIX MHHOBAIIMOHHBIX CTPATETUH.

46. DOyHKUMOHAJIBHOE pa3/iesieHUe MPOLIECCOB YIPABICHUS MAPKETHHIOM.

47.  OCHOBHbBIE MAPKETUHTOBBIE (PYHKITHH.

48.  CermeHTalus pbIHKA KaK BayKHEHIIash MapKETUHIoBas () yHKLIMS.

49.  Tunel cerMeHTaluH.

50. Kpurepuu cerMeHTUpOBaHUS.

51.  HWHcTpyMeHTBI ynpaBieHUs MAPKETHHTOBBIM IIPOLIECCOM.

52. Kiaccudukanus ToBaposB.

53. ToBapHas NOJUTHUKA.

54. MexaHu3M ynpaBiIeHUs] ACCOPTUMEHTOM.

55.  KOHTpPOJUIMHT aCCOPTHUMEHTA.

56. MexaHu3M ynpaBieHHs COBITOM.

57.  Kananel pacnpeiesieHusl.

58.  OnroBas TOpProsisi.

59. MexaHu3M yIpaBIICHHS LIEHOM.

60. OrieHka COOTHOIIECHHUS 1IeHa/KayeCTBO.

61. IlenooOpa3zoBaHue, OPUEHTHPOBAHHOE Ha 3aTPAThI.

62. lloBeneHne KOHKYPEHTOB.

63. Meroaonornyeckue OCHOBBI CTPATETMUECKOT0 YIPABICHHUSI MapKETUHTOBBIM IPO-
LIECCOM.

64. [lnanupoBaHue MapKETUHTOBOM AESATEIHHOCTH.

65. Crparerum MapKeTHHra.

66. TloprdenpHas Moeb.

67. MmuorodakropHas marpuia «Mak-KuHcuy.

68.  Pa3paboTka KOHKYpEHTHBIX CTpaTEeTUid.



69.
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CTpaTeI‘I/I"IeCKOC IIAaHUPOBAHUC U IIPOTHO3UPOBAHUC B YIIPABJICHUU MApPKCTHHIO-

BOU NE€ATENBHOCTBRIO.

70.
71.

MeTobl AMArHOCTUKHU, TPUMEHSIOLIUECS B MAPKETUHIOBOM JI€SITEIbHOCTH.
Crnenuguyeckue MeTobl (METOJ MOP(POJOTUYECKOTO aHAIN3a UM aHAIU3 Iepe-

KpECTHOTO BJII/ISIHI/ISI).

72.  Cucrtema nNporHO3UpOBaHUS.

73.  MapkeTruHroBas MOJAENb.

74.  CratHcTHYECKHE M TMHAMHYECKHE MapKETUHTOBBIE MOJIEIH.

75.  OCHOBBI CTPATETUYECKOTO TUIAHUPOBAHUS MAPKETUHIOBOH JI€SITEIbHOCTH.

76.  DxoHOMHYECKas CyIHOCTh KOMMYHUKAIIHOHHOMN MOJUTUKH.

77.  Knaccudukarus pekiiamebl.

78.  ®akTopbl, BIUSIOLINE HA PEKIIAMY.

79.  YnpaBieHHe PEeKIaMHOUN IeITEIbHOCTHIO.

80. IloHATHME KOMMYHHKAIIMOHHOTO IIpoLiecca.

81.  ®dakrTopbl, OKa3bIBAIOIINE BIUIHUE HA KOMMYHHUKAIIMOHHBIN MTpoOLIECC.

82. KoMmmyHuKalMoHHbIE Oapbephl.

83.  Buael pexnamsl.

84.  Jluunas mponaaxa.

85. CrumynupoBaHue cObITA.

86.  IlaGnuk-puiei.

87.  IloHsTHE MHTEPHET-MAPKETUHTA.

88.  OcHOBHBIE XapaKTEPUCTUKHU OAHHEPHOU pEKIIaMBbl.

89.  DOnexkrponnas nouta (E-mail).

90. Bcemupnas naytuna (World Wide Web).

91. IlouckoBbl€ CUCTEMBI, KATAIOTH U IPYTUe PA3HOBUAHOCTU UHTEPHET-MapKETUHTA.

92. IlonsiTue, CTpyKTypa U 3a7a4u CIy>KObl MAPKETHUHTA.

93. VYmnpaBieHHe MapKETUHTOM.

94.  MapkeTuHroBasi KOMMepyeckas ciyxoa.

95.  TumnoBble CTPYKTYpPbl MaPKETUHTOBOU CITYKOBI.

96.  Tunbl OpraHU3alMOHHON CTPYKTYpPbl MApPKETUHTOBBIX CIIYXO.

97. CrpyKTypa MapKeTHHTOBOM CIYyKObI, OPUEHTHPOBAHHAS HA TOBAp.

98.  Opranuzanus MapKeTUHIOBOM Cl1y>KObl, ODUEHTUPOBAHHAS HA PHIHOK.

99.  PeruonaibHasi OpueHTAIUSI MAPKETUHIOBOM CITYKOBI.

100. CwmemanHas opraHu3alys MAPKETUHTOBOM CITyKOBI.

101. Ananu3 opraHu3allMOHHBIX CTPYKTYP YIPABICHUS MaPKETHHIOM.

102. Jlormyeckue U KOJUYECTBEHHBIE CBSI3U CYOBEKTa YIpaBiIeHUs U OOBEKTA.

103. CoBepiieHCTBOBaHUE MEXAHU3MA MAPKETUHTOBOT'O YIIPABIICHHUS.

104. HudopmanmoHHbIN pe3yiabTaT yIpaBIeHUS MAPKETUHIOM.

105. Ouenka >(QPEKTUBHOCTH MEPONPUSITHI MO COBEPIICHCTBOBAHUIO  YIPAaBICHUS
MapKETUHTOM.

106. MexaHu3M NPUHATHS MAPKETUHTOBBIX YIIPABICHUECKUX PEIICHU.

107. Onrumuzanus perieHui B ypaBieHUd MapKETUHTOM.

108. MopnenupoBaHue NpUHATUS PELIEHU B MAPKETHHTIE.

109. MapketuHroBas 3ajiada Kak IpeIMeT TpyJAa B MPOIECCE YNPaBICHUS MapKEeTHH-

T'OM.
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CIINCOK PEKOMEHYEMOM JINTEPATYPbI

1. Arapkos, A.Il. Teopus opranuzanuu. OpraHu3anys MPOU3BOACTBA HA MPEANPHU-
atusix. UaterpupoBanHoe yuyeOHOe mocoOue [DneKTpoHHBIN pecypc]: yueb. mocooue /A.Il.
Arapxkos, P.C. T'onos, A.M. I'onukoB u ap. — CII6.: Jlanp, JlamxoB u K, 2010. — 260c.: un. —
3ari. ¢ skpana. — Pexxum nocrtyna: http://e.lanbook.com/

2. Arapkos, A.Il. Teopus opranuzanuu. Opranuzanusi TpoU3BOACTBA [ DIEKTPOHHBIN
pecypc]: Yueonoe nocooue / A.Il. ArapkosP.C.I'ono — M. U3a-Bo "amkos u K", 2012. —
272 c¢. — 3arn. ¢ ’3kpaHna. — Pexxum noctyma: http://e.lanbook.com

3. AxynoB, B.b. ®uHaHCOBBIM MEHEIKMEHT: ydeOHoe mocobue. - M3maTtenbcTBo:
®nunta; MIICH, 2010 r. 262 c. [DnekTpoHHbIN pecypc] .- Pexxum nocrymna:

4. AxynoB, B.b. ®uHaHCOBBIM MEHEKMEHT: ydeOHoe mocobue. - M3matenbcTBo:
®nunta; MIICH, 2010 r. 262 c. [DnekTpoHHbIN pecypc] .- Pexxum nocrymna:

5. Anexun, J.B. ['ocynapcTBeHHBI 1 MYHHUIIMIAIBHBIA CEKTOP dKOHOMUKH B Poc-

cuiickoit @enepannu [DIeKTpOHHBIN pecypc]: yueoHuk. — [lenza: U3a-so III'Y. 2011. — 180 c.:
Wi.- 3ari. ¢ ’kpaHa. — Pexxum noctyna: http://window.edu.ru.

6. AnexuH, 9.B. DKOHOMHKA rOCy1apCTBEHHOI'O0 M MYHULIUIIAIIBHOTO CEKTOpa [ DeK-
TPOHHBIN pecypc]: yuebHoe nocodue /I.B. Anexun — [lenza: U3a-so III'Y. 2010. — 172 c.: ui.-
3ari. ¢ skpana. — Pexxum nocrtyna: http://window.edu.ru.

7. Anuudepona, U.B. byxrantepckuii ¢uHaHCOBBIA y4eT [DIEKTpOHHBIA pecypc]:
VYueOnuk / W. B. Aunudepoa. — M.: "JlamkoB u K", 2011. — 556 c. — 3arn. ¢ skpana. - Pe-
UM goctyna: http://e.lanbook.com

8. barues I'.JI. Mapketunr: yueOnuk 15 By30B / I'. JI. barues, B. M. TapaceBuu. -
3-e u3a., nepepad. u gom. - CII6.: ITutep, 2010. - 576 c.: uin. - (YueOHUK 1151 By30B). — 12 mIT.
0. bannun, K.B. UadopmaninoHHbie cucTeMbl B 9KOHOMUKE [ DIEKTPOHHBIN pecypcl:

VYuebnuk / K.B. banaun, B.b. Ytkun. — M.: JlamkoB u K, 2012. — 395 c¢. — 3arnaBue ¢ skpa-
Ha. — PexxuMm nocrtymna: http://e.lanbook.com

10.  banmgun, K.B., MuBecTUIIMOHHOE MPOEKTUPOBAHUE. [ DIEKTPOHHBIN pecypc]: yueo-
nuk / K.B. bannun, U.W. Tlepenepsies, P.C. I'onos, u ap.. — M.: [lamkoB u K, 2010. - 368 cTp.
3ari. ¢ skpana. — Pexxum nocrtyna: http://e.lanbook.com

11. boOsuieBa, A.3. ®UHAHCOBBIN MEHEKMEHT: MPOOJIEMbI U PEIICHUS [DJIEKTPOH-
HBIN pecypc]: yueoHuk 11 By30B. / A.3. bo6suiesa, E.H.)KaBoponkoa, A.B. Kammuposa, B.M.

ITeranoBa - M.: M3n-Bo FOpaiit, 2011. - 903 c. — 3arn. ¢ skpaHa. - Pexum nocrymna:
http://e.lanbook.com/
12. brikoBckuii, B.B.Texnonoruu ¢puHancoBoro MeHekMeHTa: yued.mocooue / B.B.

beixkosckuii, H.B. MaptsinoBa, JI.B. Munbko, B.JI. [Tapxomenko, E.B. beikoBckas. Yactsl.
Tam60B. — M3a-Bo: Tam6. roc. TexH. yH-T, 2008. (55 7k3. B 6ubn. TI'TY) win [DneKkTpoHHBIH
pecypc].- Pexum moctyma:  http:/window.edu.ru/window_catalog/files/r64772/bykovsky1-
a.pdf

13. brikoBckuii, B.B.Texnonoruu ¢uHaHcoBoro MeHemxkMeHTa: yueb nocobue / B.B.
brikosckuii, H.B. MapteinoBa, JI.B. Munsko, B.JI. [Tapxomenko, O.B. Kopo6osa, E.B. bsiI-
koBckas. Yacte 2 . Tam60B.- M31-Bo: Tam0. roc. TexH. yH-T, 2009. (52 5k3.)

14.  beikosckuii, B.B. Texnonoruu ¢puHancoBoro MeHemkMeHTa: yued.mocooue / B.B.
brikoBckuii, H.B. Mapteinosa, JI.B. Munsko, B.JI. Tlapxomenko, O.B. Kopo6osa, E.M. Ko-
ponbkoBa, E.B. brikoBckas, I'.M. 3onorapeBa. Yacte 3. Tamb6oB.- U31-Bo: Tam6. roc. TexH.
yH-T, 2010. (48 7K3.)
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15. Bposun, B. M. UudopmalimoHHble TEXHOJIOTUN B HAJIOTOO0I0KEHUU [DIEKTPOH-
HbI pecypc]: YueOHnoe nocodue / B. M. Bnosun, JI. E. CypkoBa, A. B. CmupHoBa. — M.:
Hamkos u K, 2011. — 208 c¢. — 3arnaBue ¢ skpana. — Pexxum nocryna: http://e.lanbook.com

16. BoiitoB, B.A. Dxonomuka. O6muii kKypc (pyHIaMeHTadbHasi TEOpUsi SKOHOMUKH )
[DnexTpoHHbI pecypc]: yueOnuk / B.A. BoitoB. — 12-e¢ uzn. — M.: JlamkoB u K, 2010. — 610
c. — 3ari. ¢ akpaHa. — Pexxum goctymna: http://e.lanbook.com/

17.  Boponuna, JL.U. Ayaut: Teopus u mpakTtuka [DIeKTpoHHBIA pecypc]:YueOHUK
s 6akanaBpoB / JI.U. Boporuna. — M.:Owmera-JI, 2012. — 675 c. — 3ari. ¢ ’kpaHa. — Pexum
noctymna: http://www.knigafund.ru

18.  Boponkosa O.B. MapkeTunr ycnyr: ydeOHoe nmocooue s 6akanaspoB 080110 /
O. B. BoponkoBa, H. W. Carankuna; Tamb6. roc. TexH. yH-T. - Tam6oB: ®I'bOY BIIO TI'TY,
2011.-92 c. — 19 .

19. Tomun A.M. MapkeTunr: ydeOHuUK 11 By30B / A. M. I'oguH. - 8-e uzn., nepepao.
u jpomn. - M.: JamkoB u K, 2010. - 672 c¢. — 30 mir.

20. Tonos, P.C. NHBecTULIMOHHOE MPOEKTHUPOBAHUE [DNEKTPOHHBIN pecypc]: Yueo-
nuk / P.C. I'onos, K.B. bonnun, U.U. [lepenepsieB, A.B. Pykocyes. — M.: Jlanb, 2010. - 368c. -
3ari. ¢ skpana. — Pexxum noctyna: http://e.lanbook.com

21. TI'puropneB, M.H. Jloructuka. ba3oBeiii Kypc [DIEKTpOHHBIN pecypc]: yueOHUK
st By3oB / M.H.I'puropses. - 5-oe u3za. - M.: FOpaiit, 2011. - 682 ctp. — 3aru. ¢ akpana. — Pe-
*uM poctyna http://e.lanbook.com/

22. Jletineka, A.B. YnpasieHnue nepcoHanioM [DJIEKTPOHHBIN pecypc]: yueOHuk/ A.B.
Hetinexa — CII06.: Jlanp, [amkoB u K, 2011. — 292c.: un. — 3arn. ¢ 3kpana. — Pexxum gocryma:
http://e.lanbook.com/

23. EpwmomnoBa, H.b. ®UHAHCOBBIII MEHEIKMEHT [DJIEKTPOHHBIA pecypc|: KOHCIEKT
nexnuii. /H.b.EpmonoBa — M.: U3n-Bo FOpaiit, 2009. - 168 c. — 3arm. ¢ skpana. - Pexxum noc-
tyna: http://e.lanbook.com/

24. Hpankuna, J.U. YnopasneHue nepcoHaaoMm [DIEKTPOHHBIA pecypc]: yueOHOe Mmo-
cobue / JI.W. UBankuna. — Tomck: M3a-Bo Tomckoro nmoaurexuuyeckoro yuupepcuteta, 2009.
— 190 c. — 3arn. ¢ skpana. — Pexxum noctymna: http://window.edu.ru/

25. MWnweunueBa U.B. MapkeTunr [DneKTpoHHBIN pecypc]: yueb.-metoa. mocodue / U.
B. Unbuuesa. - YapsHosck: Yal'TY, 2010. - 229 c. - Pexxum goctyna K KHUTE: ' DIEKTPOHHO-
oubnuoreunas cucrema Enunoe okHo gocryna'http://window.edu.ru/

26. HVuHoBauuu [DneKTpoHHBIN pecypc]|: yueb.mocodue / A. B. baprimiesa, K. B, ban-
nuH, P. C. T'onoB [u np.]. - M.: JamkoB u K, 2012. - 384 c. - Pexum goctymna K KHHIE:
http://e.lanbook.com

27. Honoa A.®., dunaHcOBBIN aHanmu3. YmpapieHue ¢uHaHcamMu: Y4eb.mocol. /
HonoBa A.®., Ceneznéra H.H.. -M.: IOHUTHU-TAHA, 2010.-639 c. [DnekTpoHHbIN pecypc].-
Pexxum nocryna: http://www.knigafund.ru/books/127821

28. HcaeB, P.A. OcHOBbI MeHEeMKMEHTa. [DJIEeKTpOHHBIA pecypc]: yueOHuk/ P.A.
Ucaes CIIO.: Jlanp, [amko u K, 2011. — 264c.: un. — 3ari. ¢ skpa”a. — Pexxum gocryma:
http://e.lanbook.com/

29. Hcaes, P.A. OcHOBBI MeHeKMEHTa [ DNeKTpOHHBIN pecypc]: yueonuk / P.A. Uca-
eB. — M.: JamkxoB u K, 2011.- 264 c.. un.- 3arn. ¢ dkpaHa. - Pexum nocrymna:
http://e.lanbook.com/

30. MUcae, P.A. OcHOBbl MeHeIKMEHTa [DIEKTpOHHBIA pecypc]: yuebHuk / P. A.
Ucaes. - CII6.: JamkoB u K, 2011. - 264 c.: un. - 3ara. ¢ skpaHa. - Pexum pocryna:
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http://e.lanbook.com

31. Arapkos, A.Il. Teopusa opranmuzaunn. OpraHu3anus IPOU3BOJCTBA HA MPEIIPHU-
ATUAX [DNEKTpOHHBIN pecypc]: yueb.mocobue / A. I1. Arapkos, P. C. 'onos, A. M. I'onukos. -
CII6.: Jlanb, 2010. - 260 c.: un. - 3ar. ¢ skpana. - Pexxum gocryna: http://e.lanbook.com

32.  MUcaes, P.A. OcHOBBI MEHEKMEHTA [DIEKTPOHHBIN pecypc]|: ydeOHHK [l By30B/
P.A. HcaeB- M.: [JamkxoB u K, 2011.-264c.: un. - 3arn. ¢ skpana.- Pexum nocrymna:
http://e.lanbook.comy/.

33.  Kepumos, B. D. byxrantepckuit yuet [DnexkrpoHHbIi pecypc]: Yuebnuk / U. D.
Kepumos. — M.: "HamkoB u K", 2010. — 776 c. — 3arn. c¢ skpana. - Pexum nocrymna:
http://e.lanbook.com

34. Kepumos, B.D. Yuer 3arpart, kanbKyJIupoBaHHe U OIOIKETUPOBAHUE B OT/IEIbHBIX
oTpacisiX Mpou3BOACTBeHHOU cdephl: yued. / B. O. Kepumos. - 7-e uzn., nepepad. u oM. -
CII6.: JdamxoB u K, 2011. - 476 c.: wi. - 3aria. ¢ skpaHa. - Pexxum gocTyna K KHUTE:
http://www. elunbook.com/

35.  Kum C.A. Mapketunr [DnekTpoHHbli pecypc]: yueOnuk / C. A. Kum. - M.: [lam-
koB 1 K, 2011. - 257 c. - Pexxum noctyna k kaure: http://e.lanbook.com

36. Koxyxap, B.M., NHHOBalMOHHBIN MEHEIKMEHT [DNEKTPOHHBIN pecypc]: Yueb-
Hoe nocobue / B.M., Koxyxap. M.: lamkoB u K, 2011. - 292 ctp. 3arn. ¢ skpana. — Pexum
noctyma: http://e.lanbook.com

37. Koxyxap, B.M., IHHOBallMOHHBIN MEHEIKMEHT. [DJIeKTpOoHHBIN pecypc]: Ilpax-
tukyM / B.M. Koxyxap. M.: lamkos u K, 2010. - 200 ctp. 3aru. ¢ skpana. — Pexxum noctymna:
http://e.lanbook.com

38. KonmpateeBa, M.H. DOxoHomuka mnpeanpustus: YuyeOHoe mocobue /
M.H.KonnpartseBa, E.B.bananauna. - — Yassnosck: Yl TV, 2011. — 174 c. — 3arn. ¢ skpana.
— Pexum goctyna k kaure: http://www. window.edu.ru/

39. KopotkoB, 3.M. MeHemxkMeHT [DNEeKTpOHHBIN pecypc]: yueb.nms By30B / D.M.
KopotkoB. — U3n-o «IOpaitt», 2011. — 640 c. - 3arm. ¢ skpana. — Pexum nocryna:
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