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MunucrepctBo 00pazoBanus u Hayku Poccuiickoit denepannu
denepanbHOE rocy1apCTBEHHOE OF0JKETHOE 00PAa30BaTEIIBHOE YUPEXKICHUE
BBICIIIETO 00pa30BaHuUs

«TaMOOBCKHUH TOCYapCTBEHHBIN TEXHUYECKUI YHUBEPCUTET
(®T'BOY BO «TT'TY»)

[MPUHATO YTBEPXJIEHO
pemienueM Yuenoro copera @I'BOY BO «TT'TY» npuka3zom pekropa PI'BOY BO «TI'TY»
25 cents6ps 2017 r. (mpoTokoa Ne 11) 26 cents6ps 2017 r. Ne 730-04
IMPOI'PAMMA

BCTYIIUTEJILHOTO UCTIBITAaHUS JIJIs TocTynaromux B 2018 roay B MarucTparypy
Ha HaIpaBJICHUE TOJITOTOBKU
27.04.02 YnpaBiieHHe Ka4eCTBOM
0 TIpOrpaMMe MarucTpaTyphbl
27.04.02.01 BceoOmiee ynpaBJjieHre Ka4eCTBOM

1 Tlpuuunsbl, noOyxaarone OM3HECMEHOB U TOM-MEHEIKEPOB 3aHUMAThCS YIPABICHUEM
Ka4eCTBOM ITPOIYKIIUH.

2 lenHnas peakuuns Jlemunra. CounanbHble MOCAEACTBUS YAYUIICHUS Ka4eCTBa.

3 U3BectHble 3apy0exHbIE U OTEYECTBEHHBIE CHEIHAIUCTHI (MaTpuapxu, rypy) B obnactu
Ka4ecTBa.

4 uxael ynmyumenuss kadectBa PDCA wu oOecneuenust kauectBa SDCA Jlemunra-
[lyxapra.

5 [IlomsaTtus: «mpomeccy, «Blajeiel] Ipouecca», «CuenuaibHblid npouece». Msmenenue po-
JIeH BIIAJIENbLa IIPOLEcca B XOI€ €r0 BBIITOJIHECHHUS.

6 Ilenouka mpoueccos. CeTh MPOLECCOB B OPraHU3ALINH.

7 OO0s3aTenbCcTBa O KauecTBY (IIPEIaHHOCTh KaueCTBY) B OpraHU3allUu.

8 Pabota B komanze. Kpyxku kauectBa. KomaHbl 110 yIy4lIEHUIO KauecTBa.

9 llpeumyiecTBa, nocturaemelie npu BHeapeHun CMK.

10 3amHTEepecOoBaHHBIC JIUIA U UX OXKUJIAHUS.

11 OOwuue kareropuu NpoayKuuu. YeTblpe acneKTa KauyecTBa.

12 Tlerns kadecTsa.

13 Pous Beiciero pykoBoacTBa B CMK. IIpeacraBurens pyKOBOACTBA MO KAYECTBY.

14 OpranuzanvoHHAasi CTPYKTypa OpraHU3aliy U OTAEN YIPaBJICHUS KaYE€CTBOM.

15 Koppekrupytomue nericteus. [Ipenynpexnatronme qeicTBUS.

16 Koppexkuus B popMe nepeaesiKi UM CHUXKEHUS TPaJIallii.

17 Unentuduxanus. [IpocnexnBaemMocTs.

18 Hepapxus u Buabl 10KyMeHTOB, npuMeHsieMbix B CMK. PykoBoacTBo no kauectBy. Jlo-
KYMEHTUPOBaHHbIE Npoieaypsl. Paboure TOKyMeHTHI (MHCTPYKIUH). YTpaBiIeHUE MPOLIECCOM
JOKYMEHTHPOBAHMUS.

19 3anucu — cnenuduyeckuit Bun qokymentos CMK. Ynpasnenue 3anucamu.

20 Metononorus peuieHust mpo0IeM B BUJE BOCBMUATAITHOTO MPOIEcca.

21 TI'paduyeckas MoJeib NpoIecca NOCTOSHHOIO yIy4llleHUus (pa3BUTHsI) KauecTBa.
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Pa3paboTka nmoJuTUKHY B 00JACTH KaYECTBa U 1eJiel B 001acTH KauecTBa.
Pa3zpabotka, BHenpenue u noaroropka CMK k ceprudukanmm.
[TocnenoBaTenpHOCTD MpoBeAeHUs npouenyp ceprudukanun CMK.
Pe3ynpTaTuBHOCTH. D(PPEKTUBHOCTS.

Bepuduxanus. Banuganus.

[IpuHOHNIBI MEHET)KMEHTA KA4YECTBA.

UYTO NOHMMAIOT MO, YCKOPEHHBIMU UCIIBITAHUSIMU ?

Kak npoBoAsT UCIbITaHNA HAa TEIUIOYCTOMYUBOCTD?

Kak npoBoAsT ucnpITaHNs Ha BO3JECHCTBUE U3MEHEHHUS TEMIIEPATYPBI CPEBI?
Kak npoBoAsT uCHbITaHUS Ha XOJIOJ0YCTOMYHBOCTD?

J171s1 4ero MpOBOASITCS UCIIBITAHUS HA BO3JECHCTBUE UHES U POCHI?

Kak npoBoasT ucnpITaHus HAa BIaroyCTOMYMBOCTb?

Kak npoBoasT ucnpITaHus Ha BO3JECUCTBUE COHEYHOTO U3yYECHUSA?

Yto noHUMAIOT 101 OMOJIOTMYECKUMH UCTIBITAHUSMU ?

Kakne MeTobl NCMIONB3YIOT NP UCIIBITAHUAX HA TEPMETUYHOCTH ?

JI71s1 4ero mpoBOAST MEXAaHUYECKHUE UCTIBITAHUSA?

Kak npoBoasT ucneITaHus Ha pacTsKEHUE?

YTto Takoe mporpamma UCHbITAHUMN ?

YTo NoOHUMAIOT 101 0OBEKTOM UCTIBITAHUMN ?

YTo BXOJIUT B TEXHUYECKOE OOecredyeHne aBTOMAaTU3MPOBAHHBIX CUCTEM UCIIBITAHUM

(ACH)?
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Yrto moHnMaercs moja MareMaTnueckum odecrieuenneM ACH?

J71s1 4ero MpOBOAUTCS aKKPEAUTAIUS UCTIBITATEIIbHBIX JJabopaTopuii?

Kak oprann3oBaH MHCTIEKIIMOHHBIA KOHTPOJIb 32 aKKPEIUTOBAHHBIMU OPTaHU3AIUAMU ?
OcHOBHas cxemMa KBAIUMETPHUH.

[TocTpoenue aepesa cBoricTB. HazHaueHue kod(phuMeHTOB BECOMOCTH.

[TocTpoeHne KBAIMMETPUUYECKON MIKAIBbI. DOPMBI PEACTABIECHUS TPAIALUN.
Bocnpon3zBoanMocTh, 4yBCTBUTEILHOCTh U BAIMJHOCTh KBAIMMETPUUECKOMN IIKAIBI.
Baxxuenmmit BOmpoc opraHu3aiyy rpynnoBOv KBAIMMETPUYECKON SKCIIEPTU3HI.
OCHOBHBIE TIOHATHS U ONPEICIICHUS TEOPUH TNIAHUPOBAHUS SKCIIEPUMEHTA, BUJbI U ITa-

ITbI SKCIICPHUMCHTA.
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Metoa HauMEHbBIINX KBapaToB. JInHeliHas oqHO(paKTOpHAs MOJEb.

[lonublit pakTOpHBIA S3KciepuMeHT. [locTpoeHre MaTpuUIlbl INITAHUPOBAHUSI.

[lonubIit pakTOpHBIA SKciepuMeHT. [IpoBepka BOCIPOM3BOIUMOCTH IKCIIEPUMEHTA.
[lonublit pakTopHBIA S3KciepuMeHT. [lonyuenne MaTeMaTnyeckoil Moienu 00BEKTa.
[lonubiit akTopHBIN 3KcHIepuMeHT. [IpoBepka agekBaTHOCTH MAaTeMaTHYECKOro Onuca-

HpoOHebIit hakTopHBIN SKcTIepuMeHT. [locTpoeHne miana 1poOHON PETTUKH.
YTO0 noHMMAETCs MO MOKa3aTENIMU BO3MOKHOCTEN TEXHOJIOTMYECKOTO Ipouecca?

KpaTKO paCKpoﬁTe COACPKAHNC MHCKCA BOCIIPOU3ZBOANMOCTHU U KOHICIIIHUHN «KIICCTHU CUT'M)).
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ITonaTue nsmepenus. [lousaTue KOHTPOIIA.

IIpsiMbIe M1 KOCBEHHBIE U3MEPEHUS.

[TpuBenuTe 001y O KIIACCU(PUKALIUIO CPEICTB U3MEPEHUH.
Mepsi. U3mepurenbHbie TpuOopHI.

Mertonsl usmepenuii. Hynesoit meto.

Mertonb! uamepenuit. JuddepeHuuanbHblidi METO.
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64 MeTtonbl u3MepeHuii. MeTo HEMOCPEICTBEHHOW OLICHKH.

65 CucremaTuyeckasi HOTPEIIHOCTb.

66 Cryu4aitHasi OrPEIIHOCTb.

67 Meroandeckasi HOTPEUTHOCTb.

68 HHcTpymeHTalbHasi HOTPENTHOCTb.

69 OCHOBHBIE U JIOMIOJHUTENbHBIE TIOTPEIIHOCTU CPEICTB U3MEPEHUIA.

70 Kiacc TOYHOCTH CpelCTBA U3MEPEHUS.

71 IloBepka cpencTBa U3MEPEHUS.

72 Mertponoruueckoe obecriedueHre nponu3BOACTRA.

73 Kakoi Hay4yHO-HMCCIIEIOBATEIBCKON U MpaKTH4YeCcKoil paboToit Bbl muianupyere 3aHu-
MaThCs B MarucTparype?
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