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I. BUBHEC-UHO®OPMATHUKA

OcHOBHBIE PU3HAKK HOBOTO HH(POPMALIMOHHO-KOMMYHHUKAIIMOHHOTO O0IIECTBA.

[TonsiTe nHGOPMAITMOHHOTO MEHEIXKMEHTA.

[TonsiTue nHGOp™MaIKH, €€ OCHOBHBIE CBOMCTBA M OCOOCHHOCTH.

Oco0eHHOCTH yNpaBIE€HUsI OPTraHU3ALMOHHBIMU CUCTEMaMU.

OYHKIMOHAIBHBIA U MPOUECCHBIN MOAX0bl. CpaBHUTEIIbHBIN aHAJIN3.

Cucrembl MeHemkMmenTa. [Iporpammuoe obecrieueHue, MOAAEPKUBAIOLIEE OIMpeaeTEHHbIE
CTOPOHBI CUCTEM MEHEIKMEHTA.

PasHoo06pasue onpeaenenuii mpoiecca.

OCHOBHBIE 2JIEMEHTHI IPOLIECCA U €ETO OKPYKEHUE.

Onpenenenue 1eiu npoiecca.

10.Onpenenenre KIHOYEBBIX MOKa3aTeNIel pe3yJIbTAaTUBHOCTH MTPOIIecca.

11.PaccTaHOBKa KOHTPOJIBHBIX TOYEK JJISI HK3MEPEHHUIA.

12. MoHuTOpHUHT mpouecca.

13.CpaBHUTENBHBINA aHATIN3 METOI0JIOTUIM MOJICTUPOBAHUS.

14.OcHOBHBIE CBOWCTBa OM3HEC-TIPOIIECCa.

15.CywmecTByromue nmoaxoapl K ONMCAHUIO IPOLIECCOB.

16.ITpuHIMnel  BeIACTEHUsT Ou3Hec-mpoiieccoB. [IpoGiieMa 1eI0CTHOTO OMUCcaHus OW3HEC-

MPOIIECCOB.

17.Beb-cTiiib paboThl COBPEMEHHBIX KOMITAHHM.
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18. DakTopsl, hopMupyroire UHPOPMaIMOHHBIA PHIHOK.
19.11okazarenu 3¢ HeKTUBHOCTH MHPOPMATU3AIMH MTPOIlecca YIpaBIeHUs.
20. Yopasienueckas posib UT-MeHexepa.

II. ”THOOPMALIMOHHBIE TEXHOJIOT N B BUSHECE

21.TlonsiTre U TUIBI HHHOPMAITMOHHON TEXHOJIOTHH.

22.TlonsiTue u UMbl THHOPMAITMOHHON CUCTEMBI.

23.Nudopmarus kak 00BEKT yIpaBICHUS.

24.Peanuzauus tunoB C Ha npakTuUKe.

25.0Opranmsanus ynpasienus VC.

26.Crparernueckoe ymnpapiieHue UHGOPMAIMOHHBIMH IMPOAYKTaMU U pecypcaMu: CUCTEMHbIN
MOAXO/.

27.0Opranuzanus ynpasieHnus jis stanos opranu3amuu UT u UC.

28.Menemxment BHeapenus UT u UC. TpancdepT TeXHOTOTUI.

29.Kv3HeHHBIN UK HHOOPMAITMOHHOTO MTPOTyKTa

30. YopaBiieHue npoAyKTOM Ha pa3nnuHbix dTamax Kl

31.3¢dexr ot BHeapenus UT u UC.

32.Monuropunr 3kciuryatanuu UT u UC.

33.UudopmarimonHasi MOJENb MPEIITPUSITHS.

34 Bnmusitnue  uHGOPMAIMOHHO-KOMMYHUKAIIMOHHONW Cpelbl Ha MPOUCXOIAIIHEe Ou3Hec-
IIPOLIECCHI.

35.CoBpeMeHnHble IHTEpHET-TEXHOIOTUH, UX (DYHKIIMK U BO3MOKHOCTH JJIi OpTraHU3allUU pa-
00TbI KOMMEPUECKOU (PUPMBI.

36. BeO-caiiT kak ocHOBa OusHeca B IHTEpHeT.

37.Pa3paboTka u mpoABMKEHUE BEO-caiiTa.

38. DneKTpOHHAsT KOMMEPIIUS B CUCTEME PHIHOYHBIX OTHOILICHUN: OCHOBHbBIEC TIOHSTHS, OpraHu-
3aLIMOHHBIE ACTIEKTHI.

39.OcHoBHbIe OU3HEC-MOienu B yenoBusix MHTepHeT — cpenbl: B2B, B2C, C2C, C2B.

40.CoBpeMeHHbIE IPOOIIEMBI 3aIUTHl UHPOPMAITMOHHBIX PECYPCOB HA MPEANPHUATUH.
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